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Maea 1. OBLWME NONOXXEHNA
Ctatbsa 1. lNpegmeT perynmpoBaHns HacToswero ®egepanbHOro 3akoHa
1. HacTtosawwmn degeparnbHbln 3aKOH YyCTaHaBNMBaeT:

1) npaBoOBbLIE, OpraHN3aUNOHHbIE N SKOHOMUYECKME OCHOBbLI COLMANbHOro 0b6cnyxmBaHms
rpaxgaH B Poccuickon ®eagepaunu;

2) nonHomMmouusi doedepasibHbIX OpraHoB roCyAapCTBEHHOW BracTu M MOSIHOMOYMUS
OpraHoB rocyaapcTBeHHOM Bnactn cybbvektoB Poccuiickon depepaumm B cdepe
counarnbHOro obcnyXuBaHus rpaxaaH;

3) NnpaBa n 06a3aHHOCTM NofnyYaTenen coumanbHbIX YCIyr;
4) npaBa 1 06513aHHOCTN NOCTABLLMKOB COLMANbHbIX YCNYT.

2. [enctBue Hactosuwero degepanbHOro 3akoHa pacnpoCcTpaHseTCss Ha rpaxaaH
Poccunckon denepaumm, Ha MHOCTPAHHbLIX rpaxaaH v nuuy, 6e3 rpaxgaHcTea, NOCTOSAHHO
npoXxmearoLwmx Ha Tepputopun Poccuinckon ®enepauun, 6exeHues (aanee - rpaxaaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKMX UL, HE3aBUCUMO OT WX OpPraHM3auMOHHO-
npaBoBOM (POpMbI W  WHOMBUAYyaAlbHbLIX NpeanpuHUMaTenen, OCYLLECTBISOLWMX
coumanbHoe obcnyXmBaHme rpaxagaH.

Cratbsa 2. NpaBoBoe perynupoBaHue coumnanbHOro 06CnyxmBaHus rpaxaaH

l‘lpasoaoe perynmnpoBaHune couumarnbHOro O6CJ'Iy)KI/IBaHI/IFI rpaxgaH OCyLUEeCTBIIAETCA Ha
OCHOBaHWMUN HacTo4Llero ¢enepaanoro 3aKOHa, Opyrmux cbeu,epaanblx 3adKOHOB N UHbIX



HOpMaTMBHbIX MpaBoOBbIX akToB Poccuinckon dPegepauunn, a Takke 3aKOHOB U MHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB cy6bekToB Poccuickon denepaumm.

CtaTba 3. OCHOBHbIE MOHATUSA, UCNOSb3yeMble B HacTosLwem PeaepanbHOM 3akoHe

[ns uenen HacTosiwero deaepanbHOro 3akoHa MCMOSb3YHTCA CriefyloLne OCHOBHbIE
NOHATUSA:

1) coumanbHoe ob6cnyxmBaHue rpaxnaH (ganee - coumanbHoe o6cnyxuBaHue) -
AEATENbHOCTb MO NPEeAOCTaBNEHNIO COLManbHbIX YCYr rpaXxaaHam;

2) coumanbHas ycnyra - 4encTeue unum AencTems B coepe coumanbHOro o6cnyxmBaHus
Nno oKa3aHWO NMOCTOSAHHOW, MNEePUOANYECKON, pa3oBOM MOMOLLWM, B TOM YMCIie CPOYHON
NMOMOLLM, TPaXXOaHUHY B Lenax yryyvleHUsl YCNOBUN ero XnsHeaeaTenbHOCTU U (Mnu)
paclMpeHns ero BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTtb CBOW OCHOBHbIE
XW3HEHHble NOTpPebHOCTY;

3) nonyyatenb coumanbHbIX YCNyr - rpaXXgaHWH, KOTOPbIN MPU3HAH HyXXaalowumcs B
coumanbHOM OBCnYyXMBaHUM M KOTOPOMY MPEeAOCTaBNSTCA couuanbHas ycrnyra unm
coumanbHble YCnyru;

4) nocCTaBLUMK couManbHbIX YCNyr - OpUaMyYeckoe nuuo HesaBUCUMO OT  €ero
opraHM3aunoHHo-NpaBoBon OpMbl U (MNK) MHAMBUAOYanNbHBIA NpeanpuHUMaTEnb,
OCyLLEeCTBNALWMNE counanbHoe 06CnyKmBaHue;

5) ctaHgapT coumanbHOW yCrnyrn - OCHOBHbIE TpeboBaHMs K 00 beMY, NEPUOONYHOCTU U
KayecTBy nNpenoCTaBfieHUs1 CcouuanbHOW YCnyrn nonyvatentd coumanbHOW YCnyru,
YyCTaHOBIEHHbIE MO BUAAM COLMANbHbIX YCIYT;

6) npodunaktnka ob6CTOATENLCTB, OOYCNOBAMBAKOLWNX HY)XOAEMOCTb B COLManbHOM
obcnyxmBaHuK, - cucteMa Mep, HanpasBfeHHbIX Ha BbIBMEHWE U YCTPAHEHWNE MPUYNH,
MOCNY>XUBLUMX OCHOBAHWEM YXYALUEHWUS YCINOBUM XU3HEOEATENbHOCTU TpaXaaH,
CHMXXEHMS WX BO3MOXHOCTEM CaMOCTOATENbHO obecneymBaTb CBOM OCHOBHbIE
XW3HEHHbIE NOTPEOHOCTH.

Cratbs 4. MpyHUMNbI coumanbHOro ob6cnyKMBaHns

1. CoumanbHoe obcnyxmnBaHMe OCHOBLIBAETCA Ha cobOniogeHMM npaB 4vernoBeka W
YBa)KEHMUM AOCTOUHCTBA IMYHOCTU, HOCUT N'YMaHHbIN XapakTep U He JONYCKAaeT YHKEHNS
4YeCcTU 1 LOCTOMHCTBA YenoBeka.

2. CoumanbHoe o6CcnyXnBaHne oCyLEeCcTBASETCS TakkKe Ha CreayroLwmx NnpuHumnax:

1) paBHbIA, CBOOOAHBLIN AOCTYN rpaxgaH K counanbHOMY OOCAYyXMBAHUIO BHE
3aBUCMMOCTM OT MX Mona, pacbl, BO3pacTa, HauMOHanbHOCTU, A3blka, MPONCXOXOEHUS,
MecTa >KUTENbCTBA, OTHOWEHUS K penurnn, Y6exaoeHun w nNpUHaaNexXHoOCTU K
obLecTBEHHbIM 06 beANHEHUAM;

2) aapecHOCTb NpeaoCTaBreHns counanbHbIX YCRyr;

3) NpMBAMKEHHOCTb NOCTABLLMKOB COLMArbHBIX YCIYT K MECTY XXUTENbCTBA NoslyyaTenen
coumanbHbIX YCryr, 4OCTaTOYHOCTb KONMMYECTBa MOCTABLUMKOB COLMarnbHbIX YCNyr Ans



obecneyeHus notpebHOCTEN rpaxaaH B coumaribHOM OGCHYXMBaHMKU, AOCTATOMHOCTb
hMHaAHCOBbIX, MaTepuanbHO-TEXHNYECKMX, KaapOBbIX U MHOPMALIMOHHBLIX PECYPCOB Y
NOCTaBLUMKOB COLManbHbIX YCyr;

4) coxpaHeHue npebbiBaHMA rpakgaHuHa B NpMBbIYHOM BnaronpuaTHOM cpeae;
5) no6poBONBHOCTB;

6) KOHUAEHUNANBHOCTb.

CtaTba 5. Cuctema coumanbHOro oocnyxmBaHus

Cucrtema coumnanbHoro obcnyxmBaHus BknoyaeT B cebs:

1) denepanbHbIi OpraH WUCMOMHUTESTbHOW BIlaCTU, OCYLUECTBASIOWNA YHKLMM 1O
BblpaboTKke M peanu3auum rocyaapCTBEHHOW MOSIMTUKM W HOPMaTUBHO-MPaBOBOMY
perynmpoBaHuio B ccepe coumnanbHOro obcnyxuBaHusa (ganee - YrnorHOMOYEHHbIN
deaeparnbHbI OpraH UCNONHUTENBbHOW BRacTn);

2) opraH rocygapctBeHHoW Bnactu  cybobekta  Poccuiickon — ®epepauun,
YNOMTHOMOYEHHbIM Ha OCYLEeCTBeHNe NpeayCMOTPEHHbIX HacTosawmumMm dPeaepasibHbIM
3aKOHOM MOSIHOMOYMI B chepe coumanbHOro ob6CcnyxmBaHnsa Ha TepputTopun cybbekta
Poccunckon depepauumn (ganee - ynofiHOMOYEHHbIM opraH cybbekta Poccuickon
depepaumm), B TOM 4UCrEe Ha MpU3HAHWE TpaaaH HYXXOAallWMMUCA B COLManbHOM
obcnyxuBaHuM, COCTaBfeHWe  WHOMBUAYaANbHOW  NporpaMmmbl  NpefocTaBlieHus
coumanbHbIX YCnyr (ganee - nHaneuayanbHasa nporpaMmma);

3) opraHusaumm coumanbHOro obcnyxnuBaHus, Haxoaswmecs B BegeHun denepanbHbIX
OpraHoB UCMOMNHUTENbHONM BNacTu;

4) opraHuM3auMn coumanbHOro OOCNYyXMBaHWUSA, HaxoadlMecss B BeOeHuMM cybbekTa
Poccunckon degepaumm (ganee - opraHMsaumm coumanbHOro obcnyxmeaHna cybbekTa
Poccuiickon ®epepaunn);

5) HerocygapCTBEHHbIE (KOMMEPYECKME N HEKOMMEPYECKMNE) OpraHm3aunm coumnanbHoro
obcnyxmBaHus, B TOM 4uCre COLManbHO OPUEHTUPOBAHHbIE HEKOMMepYeckue
opraHusauuun, NpegocTaBnsAoLLMe counarnbHble YCIyru;

6) uvHOMBUMAYyanbHbIX  NpegnpuHUMaTenien,  OCYLECTBASAWMX  couunarnbHoe
obcnyxusaHue;

7) opraHu3aumm, KOTopble HaxoAsTCs B BeAeHWM YNOSTHOMOYEHHOrO opraHa cybbekTa
Poccuiickon depepaumMm u KOTOpPbIM B COOTBETCTBMM C HacTosilmMM PenepanbHbiM
3aKOHOM NpeaoCTaBneHbl MOSIHOMOYMS Ha MpPU3HaHWE rpaXaaH HyXAalWMMUcs B
coumanbHOM OBCnyXuMBaHUM W COCTaBfeHMe WHOMBUAOYaANbHOW nporpaMmbl Ha
TEPPUTOPUSIX OOHOTMO WM HECKONbKMX MyHuUMNanbHbiX obpasoBaHuin (panee -
YNOSTHOMOY€EHHbIE OpraHu3aLun).

CtaTbsa 6. KoHdmaeHumnanbHOCTb MHopMaLmm 0 noslydaTtene coumanbHbIX yCryr

1. He ponyckaeTcs pasrnaweHve uHgopmaumm, OTHECEHHOM 3aKoHOo4aTeNnbCTBOM
Poccuinckon depepaunm Kk  mnHdopmaumm KoHMOEHUMANbHOrO Xapakrepa wunm



cny>xebHon MHdopMaLmK, O NofyvaTensx couuanbHbIX YCNyr nuuamu, KOTOpbiM 3Ta
NHOpMaLMs cTana n3BeCcTHa B CBA3M C UCMOMHEHNEM NPOdECCUOHATTbHbBIX, CY>XEOHbIX
n (Unn) nHbix ob6a3aHHoCcTen. PasrnaweHme nHpopmauumn o nonyyaTensax coumanbHbIX
ycnyr BrneyeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccurickon ®enepaunn.

2. C cornacusa nosiydyatensa couuarnbHbIX YCyr UM ero 3aKOHHOro npeacraBuTens,
AaHHOro B NMUCbMeEHHOW hopMe, fonyckaeTcsa nepefada MHGOpPMaUMM O nonyyartene
coumarbHbIX YCryr gpyrMm nvuam, B TOM Yuchne OOSMKHOCTHbIM fiMuam, B MHTepecax
nony4yarens couunarbHbIX YCNYr UM ero 3aKOHHOMo NpeacTaBUTENS, BKIIOYaa cpeacTea
MaccoBOM WHopMaumMm n oduumanbHbid CanuT MOCTaBLUMKA couManbHbIX YCNyr B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT" (aanee - ceTb "HTepHeT").

3. MNpepgocraBneHne nHopMauumn o nonyyaTtene coumnanbHbiX ycnyr 6e3 ero cornacus
nnu 6e3 cornacus ero 3aKOHHOro npeacraBuTens AonyckaeTcs:

1) no 3anpocy opraHoB AO3HaHWS W CreAcTBMsl, Cyda B CBSA3M C NpoBeaeHMEM
paccrnefoBaHuss unu cygebHbiM  pas3bupaTtenbcTBOM MO0 MO 3anpocy OpraHoB
MPOKypaTypbl B CBSI3W C OCYLLIECTBIIEHMEM VMU MPOKYPOPCKOro Haa30pa;

2) Mo 3anpocy WHbIX OpPraHoB, HaAerieHHbIX MONIHOMOYMSIMU MO OCYLLECTBIEHMIO
rocy4apCTBEHHOIO KOHTpOrs (Haa3opa) B cdepe coumanbHOro obcnyKuBaHus;

3) npu o06paboTke nepcoHamnbHbIX [AaHHbIX B paMKax MeXBeOOMCTBEHHOro
NHPOPMALMOHHOIO  B3aMMOZEWCTBUA, a Takke npu perncrpaumm cybbekTa
nepcoHanbHbIX AaHHbIX HA eANHOM nopTarne rocy4apCTBEHHbIX U MyHULUMNANbHBLIX YCIyr
M (MNK) pervoHanbHbIX nopTanax rocygapCTBEHHbIX W MyHUUMNAnbHbIX YCNyr B
COOTBETCTBUM  C  3aKoHoAdaTenbCTBOM 00  opraHusauum  npefocTaBfieHus
rocygapCTBEHHbIX Y MyHULMNArbHbIX YCIYT;

4) B MHbIX YCTAHOBMNEHHbIX 3aKkoHoAaTenbcTBOM Poccunckon ®enepaumm cnyvasx.
nasa 2. MONTHOMOYMA GEOQEPAJIbHLIX OPFAHOB FrOCYJAPCTBEHHOW
BITACTU 1 OPFTAHOB FTOCYAAPCTBEHHOW BNNACT/ CYBBEKTOB
POCCUNCKOW ®EOEPALI B COEPE COLIMANBHOIO OBCNY>KMBAHNA

Cratbsa 7. lNonHomounsa cepepanbHbIX OpraHoB rocyaapCTBEHHOW BRactn B cdepe
counarnbHoro obcnyxmBaHus

1. K nonHomouuam deaeparnbHbiX OpraHoB rocygapCTBEHHOW Bnactu B cdepe
coumanbHoro o6cny>KMBaHMsA OTHOCATCS:

1) ycTaHOBMEHME OCHOB rocy4apCTBEHHOW NONIMTUKN U OCHOB NPaBOBOro perynmpoBaHus
B cdhepe coumanbHOro obcnyKmBaHus;

2) yTBEpXOEHMe MeTOOUYeCcKUX pekoMeHOauui No pacyeTy noAyllieBblX HOPMaTUBOB
hHaHCUPOBaHUS coLMarnbHbIX YCIYT;

3) yTBEpXKOEHUE NPUMEPHOIO NEPEYHS coLMarbHbIX YCIYr N0 BUAAM CoUManbHbIX YCIyr;



4) yTBEpXOEHWE nopsaka pasMelleHMss m OBHOBMeHus mHdopMaumm O MOCTaBLUMKE
coumarnbeHbIX YCNyr, BKo4vas TpeboBaHWs K codepXaHuio U opme npeaoctaBneHns
yKaszaHHOW WHopMaumn, Ha oduLmMansHOM canTe MocTaBLUMKa couuanbHbIX YyCnyr B
cetn "MIHTepHeT",

5) ynpaBneHue denepanbHOn COGCTBEHHOCTbLIO, NCMOMb3YEMOM B cdhepe coumnarnbHOro
obcnyxmBaHus;

6) BegeHve eanHoON hefepanbHOM CUCTEMbI CTAaTUCTUYECKOrO yYeTa M OTYETHOCTU B
cdepe coumanbHoro ob6cnyKMBaHus;

7) denepanbHbl rocygapCTBEHHbIA KOHTPOSib (Hag3op) B cdepe coumnarbHOro
obcnyxusanus;

7.1) cosgaHve ycrnoBuin AN opraHM3aunmn NpoBeAeHUs HE3aBMCMMOW OLEHKN KayecTBa
YCITOBUI OKa3aHna ycnyr opraHMsaumamMm coumansHOro obcnyxmBaHus;

8) wMexayHapogHoe coTpygHuyectBo Poccuickon ®epepauumn U 3aknioyeHue
MeXayHapoaHblx gorosopoB Poccuinckon ®depepaumm B chepe  coumaribHOro
obcnyxusaHus;

9) WHble oOTHOCcsLMECH K cdepe coumanbHOro obGCNyXMBaHWS W YCTAHOBIEHHbIE
deaepanbHbIMY 3aKkOHaMM NMOSTHOMOYUSI.

2. K nonHomouusm YNOJIHOMOYEHHOIo (bep,epaanoro opraHa NCNOSNTHMUTESNIbHOM BRacTu
OTHOCATCA:

1) BbipaboTka M peanu3aums rocygapCTBEHHOM MNONMUTUMKM B cdhepe coumanbHOro
obcnyxuBaHus, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO COUMANbHOro
obcnyxusaHus;

2) KoopauHaumsa — gedtenbHoCcTM B cdepe  coumanbHoOro - obcrnyxuBaHus,
OCYyLLECTBNAEMON denepanbHbIMU opraHamu NCMNOSTHUTESTbHOM BlacTu,
NUCMOMHUTENbHBIMKM  OpraHamMn rocyaapcTBEHHOM Bractu cybbektoB Poccuickon
depepaumm, 06LLEPOCCUNCKUMM  OBLLECTBEHHBIMM  OpraHuM3auMsaMu UM UHbIMU
OCYLLEeCTBNAWNMA  OeATENbHOCTbL B cdepe  coumanbHoro  obcnyKmBaHus
opraHusaunamu;

3) meTogmyeckoe obecneveHve coumanbHOro obCcnyxuBaHusi, B TOM 4YuCne B 4acTw,
Kacatwowenca npounakTukn obCToATeNnbCTB, OOYCMNOBMMBAKOWNX HYXOAeMOCTb B
coumanbHoM obCcnyxMBaHuu;

4) yTBEpPXKOEHME NPUMEPHON HOMEHKNATYPbI OPraHn3aLunin coumanbHOro 06CYyXMBaHUS;

5) yTBepxaeHne MeToandeckux pekoMeHgauum no pacdeTy notpebHocTen CyObekToB
Poccuiickon ®enepaunm B pasButum ceTu opraHmsaumi coynanbHOro obenyxmsaHms;

6) yTBepXaeHWe npaBurn opraHuM3aunm AOedTeNbHOCTM OpraHu3aumi couunarnbHOro
obcnyXuBaHus, WX CTPYKTYPHbIX MNOApasfeneHnin, KoTopble BKMYalT B cebs
pekoMeHayeMble HOPMaTMBbl LUTATHOM YUCMEHHOCTW, MepeyYyeHb Heobxoaumoro
obopyaoBaHus Onsi OCHALWlEHUs OpraHuM3aumin  coumanbHOro o6CnyXuMBaHus, WX
CTPYKTYPHbIX NoAapasgeneHnn;



7) yTBEpXOEHME PEKOMEHAYEMbIX HOPM MUTaHWUS U HOPMATUBOB 0becrneyvyeHnss MArkum
WHBEHTapeM norny4aTenen coumanbHbIX YCryr no doopmam coumanbHOro obcnyxmBaHums;

8) yTBepxaeH1e NnpumMepHOro nopsiaka NpeaocTaBreHns coumnarnbHbIX YCRyr;

9) yTBEpXOEHME NOPsSIAKA OCYLLECTBNEHNSA MOHUTOPUHIA COLManbHOro o6CnyXnBaHns B
cybbektax Poccurckon depepaumm, a takwke opM AOKYMEHTOB, HEOOXOAUMbIX ANs
OCYLLECTBMNEHNS TAKOr0 MOHUTOPUHTA;

10) yTBEpPXOEHUE pekomMmeHaaunn no oopMUpPOBaHUIO U BEOEHMIO peecTpa NOCTaBLUNKOB
coumarnbHbIX YCNYr U pernctpa nornyyaTtenen coumanbHbIX YCryr;

11)  yTBepxaeHue pekoMeHaauunm no opraHusaumm MeXXBeOMCTBEHHOro
B3aUMOAENCTBUS UCMOSMHUTENbHbLIX OpPraHoB rOCYyAapCTBEHHOM BracTu CyObekToB
Poccuinckon ®epepaummn npuv nNpefocTtaBneHMn couumanbHbIX YCyr, a Takke npu
CoOencTBMM B NpeaocTaBneHMm MeauvuMHCKOW, MNCUXONOrMyeckon, negarormyeckom,
IOPMONYECKON, coumarbHOM MNOMOLWM, He OTHOCALLENCA K couuarnbHbIM - ycryram
(coumanbHOM COMPOBOXAEHUMN) (Janee Takxke - coumanbHOe CONpPoBOXAEHUNE);

12) yTBEpXOeHMe pekoMeHOauun no onpefesieHno NHanBuayansHoONn noTpebHOCTU B
coumarnbeHbIX yCcnyrax nonyvarenen coynasnbHbIX YCyr;

13) yTBepxaeHne OpMbl 3asiBfieHUss O MNpeaoCTaBfieHUM CcouMaribHbIX — YCNyr,
npumepHon opMbl JoroBopa O NpeaoCTaBeHnn coumarbHbIX YCNyr, a Takke opMbl
NHOMBUAYaANbHOW NPOrpamMmel;

14) yTBEPXOEHNE TMOopdAKa HanpaBleHuda rpaxaaH B CTauMOHapHble OpraHn3aunn
coumarnbHoro OGCJ'Iy)KVIBaHVIFI CO cneuualbHbIM counarbHbIM O6CJ'Iy)KVIBaHVIeM;

15) yTBEpPXOEHME NPUMEPHOrO MOSIOXEHUS O MOMNEYUTENBCKOM COBETE OpraHumsauuu
coumarnbHOro obcnyxnBaHus;

16) yTBepxaeHue nopsiaka NpefdoCcTaBleHUst couumarnbHbIX YCNyr, a Takke nopsiaka
YyTBEPXKOEHMS NEPEYHS coLMarnbHbIX YCIyr Mo BUAaM coumanbHbIX YCNyr opraHn3aumsimm
coumnanbHOro O0OCMyXUBaHUS, HaxoOsWMMUCS B BedeHUM deaeparnbHOro opraHa
NCMOJSTHUTENbHOW BNacTy;

17) WHble npefyCMOTPEHHble HOPMAaTMBHBLIMW NPaBOBbIMM akTamun Poccuinckon
depepaumm NOSTHOMOYMSI.

CtaTtbsa 8. lMonHOMOYMS OpraHOB roCydapCTBEHHOM Bnactu cybbekToB Poccuiickon
depepaumm B chepe coumanbHOro obCnyxmeaHuns

K nonHomounsam opraHoB rocygapCTBeHHON Bnactn cybbektoB Poccuinckon denepaunm
B cdhepe coumanbHOro obCnyKmBaHus OTHOCATCS:

1) NnpaBoBOE perynMpoBaHne 1 opraHm3aums coumanbHOro obcnyxmBaHms B cybbekTax
Poccunckon ®epepauumn B npegenax MnoOSIHOMOYUNA, YCTAHOBIIEHHbLIX HACTOSALWMM
depepanbHbIM 3aKOHOM,;

2) onpepeneHune ynofHOMOYEHHOro opraHa cybbekta Poccuickon Pegepaumm, a Takke
npy He06XOAUMOCTU YNONTHOMOYEHHOW OpraHM3auuu;



3) KoopavHauus OeATenbHOCTU MNOCTaBLUMKOB CoUManbHbIX YCNYr, OBLWeCTBEHHbIX
OpraHu3auum W WHbIX OpraHMsauun, OCYLLECTBNAKLWMX [OeATeNbHOCTb B cdepe
coumnansHoro obcnyxmBaHus, B cydbekTe Poccunckon degepauuu;

4) yTBEpXOeHue perfiamMeHTa MeXBeOOMCTBEHHOro B3aMMOLEWNCTBUA  OpraHoB
rocygapcTtBeHHOM Bractu cybbekta Poccuiickon defepaumm B CBA3N C peanuaaumen
nonHomounn cybbekta Poccuiickon degepaumm B cpepe coumanbHOro o6CnyxmBaHus;

5) yTBepxageHne HOPMaTMBOB LUTATHOM YWUCIIEHHOCTM OpraHusaunin coumnarnbHOro
obcnyxuBaHusa cybbekta Poccuinckon degepaumm, HopMaTMBoB obecrneyeHnst MArknum
WHBEHTapEeM 1 NoLwanbio Xunbix NOMeLLeHNn Npy NpeaoCTaBneHnn coumanbHbIX YCIyr
yKa3aHHbIMW OpraHu3aumsamu;

6) yTBEPXKOEHME HOPM NUTaHUS B OpraHmM3aumnsax counanbHoro obenyxmeaHust cybbekta
Poccuinckon ®enepaunu;

7) bopmupoBaHMe 1 BegeHve peecTpa MOCTaBLUMKOB coLMarnbHbIX YCryr U peructpa
nony4yaTtenew counanbHbIX YCRyr;

8) paspaboTka, bmHaHcoBoe obecrneyeHuMe U peanusaumsa perrMoHasnbHbIX NporpamMm
coumnanbHoro obenyxmBaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccunckon depepaumm nepedHsa coumanbHbIX
ycrnyr, npeaocTaBnsieMbIX MOCTaBLUMKAMM COUManbHbIX YCAyr, C Y4€TOM MPUMEPHOro
nepeyHs coumanbHbIX YCNyr Mo BuAam coumanbHbIX YCNyr, yTBepX4aemoro B
COOTBETCTBUM C NYHKTOM 3 4Yactu 1 ctaTtbn 7 HacToswero defepanbHOro 3akoHa;

10) yTBepxaeHue nopsaka NpedocTaBfeHust coumanbHbIX YCRyr MNOCTaBLLMKaMu
coumanbHbIX YCRyT;

11) ycTaHOBReHWe nopsigka YTBEpXKAEeHUs TapudoB Ha coumanbHble YCnyrn Ha
OCHOBaHWM NOAYLLEBbIX HOPMATMBOB (PMHAHCMPOBAHMS CoLMarbHbIX YCNYT;

12) yTBepXOeHuMe nopsiaka  opraHuMsauuu  OCYLECTBMEHUs  perMoHasnbHOro
rocygapCTBEHHOrO KOHTponsi (Hagsopa) B cdpepe coumanbHOro obcnyXuBaHusi C
ykaszaHnem opraHa cybbekta Poccuickon ®epepauun, YNOAIHOMOYEHHOrO Ha
OCYyLLEeCTBMEHNEe TaKkoro KOHTPOIs;

13) ycTaHOBNeHWe npefenbHOW  BenUYWHbl  CpedHedylweBoro  goxoga  Ans
npenocTaBneHns coynarnbHbIX yCrnyr 6ecnnaTHo;

14) yTBEpXKOEHNE pa3mepa nnatbl 3a NpeaocTaBneHne colmanbHbIX YCNyr U nopsaka ee
B3UMaHus;

15) obecneyeHne BecnnaTHOro 4OCTyna K MHopmaumMm O NocTaBLuKax coumnarbHbIX
ycnyr, npefocTaBnsieMblX UMW coumarbHbIX yCryrax, Bugax coumanbHbIX YCIyr, CPOKax,
nopsgke n 0ob6 ycrnoBmax Ux NpenocraBneHus, o Tapudax Ha 3Tn ycnyru, B TOM 4ucne
yepe3 cpencTBa MacCoBOM WHGOpMaUWUK, BKMYaa pasMmelleHne uHgpopmaumm Ha
ohuumanbHbIX cantax B cetn "IHTepHeT";

16) ycTaHoBneHve Mep couunanbHOW MOAAEPXKM WM CTUMYNMPOBaHMS pPaboTHUKOB
opraHusauun coumanbHoro obcnyxusaHms cybbekta Poccuiickon Pegepaumny;
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17) opraHusaums npodeccroHanbHoro obyvyeHnsi, NpogeccnoHanbHoro o6pasoBaHns u
[OMNONHUTENBHOTO  NpodeccuoHanbHoro obpasoBaHWst paboOTHUMKOB MOCTAaBLLMKOB
coumanbHbIX YCIyT;

18) BegeHne yyeTa M OTYETHOCTU B cchepe coumanbHoro obcnyxuBaHms B cybbekTe
Poccuiickon ®epepaunu;

19) ycTaHOBREeHWe nopsiaka peanu3aumm nporpamMm B cdepe  coumanbHOro
obcnyXmMBaHUs, B TOM YMCIe MHBECTULMOHHBIX NPOorpamm;

20) opraHuMsaums NOAOEPXKKM couManbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauun, 6narotBoputenen n OobpoBonbueB (BOIOHTEPOB), OCYLLECTBASOLLMX
AeATenbHOCTbL B cdhepe coumanbHoro obcnyxuBaHus B cybbektax Poccunckon
depgepaumm B COOTBETCTBUM C hefepanbHbiMU 3aKOHaMU W 3aKOHaMU CyObeKkToB
Poccuinckon ®enepaunu;

21) paspaboTka u peanusaumsa MeponpusaTii no opMMpPOBaHNIO N Pa3BUTUIO PbiHKa

coumarlibHbIX ycnyr, B TOM 4ucrnie no pa3BuTuio HerocyaapCTtBEHHbIX OpFaHI/I3aU,I/II7I
coumarnbHoro OGCJ’Iy)KVIBaHVIﬂ;

22) paspaboTtka u anpobauus MeToauK M TExXHomnormn B cdepe coumnanbHOro
obcnyxusaHus;

23) yTBepXOeHMe nopsiaka  MEXBEAOMCTBEHHOrO  B3aMMOAEWCTBMSI  OpraHoB
rocygapcTtBeHHOM Bractu cybbektoB Poccunckon depepaunm npy npegoctaBrieHnn
coumanbHbIX YCNYr U COLMAnbHOro CONPOBOXAEHUS;

24) yTBEpXaeHne HOMEeHKNaTypbl OpraHnsaunn coumnansHoro obcnyxmnBaHusi B cyobekTe
Poccuinckon ®egepaunu;

24.1) co3gaHue ycnosun gng opraHnsauum npoBeeHns He3aBMCUMOWM OLIEHKN KavyecTBa
YCIOBUWI OKa3aHnsa ycnyr opraHM3aumnsamMm coumanbHOro ob6CcnyxmBaHus;

25) vHble NOMNMHOMOYMS, NPEeAYCMOTPEHHble HacToswmM PenepanbHbiM 3aKOHOM U
Apyrumn doefeparnbHbIMU 3aKOHaMU.

naea 3. MPABA N OBA3AHHOCTW MONYYATEJIEV COLUMANBHbLIX YCNYT

Cratba 9. NpaBa nonyyatenen coumanbHbIX YCryr

Mony4atenu couunanbHbIX YCyr UMEOT NpaBo Ha:

1) yBaXXuTENbHOE Y ryMaHHOE OTHOLLEHUE;

2) nonydeHue 6GecnnaTtHO B AOCTYMHOW dopMe uHdOopMauMM O CBOMUX MpaBax U
0083aHHOCTAX, BMAAx coumanbHbIX YCAyr, Cpokax, nopsigke n 06 yCnoBusix uX
npenocTtaBneHns, o Tapugax Ha atu ycnyrm u o6 Mmx CTOMMOCTM Ansa nosyvatens
coumarnbHbIX YCIyr, O BO3MOXHOCTW MOMyYeHuss 3Tux ycnyr 6ecnnaTtHo, a Takke O

nocCTaBLLUMKax coumnarnbHbIX YCNYT,

3) BbIGOP NOCTaBLUMKA UITM NOCTaBLUMKOB COUManbHbIX YCIYT;



4) oTka3 OT NpefoCcTaBneHns counanbHbIX YCNYT;

5) 3awmTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickon ®epepaunu;

6) y4acTve B COCTaBNeHUN MHAMBUAYarbHbIX NPOrpamm;

7) obecne4yeHune yCﬂOBMVI I'Ipe6bIBaHI/IFI B OpraHn3aumax counaribHoro O6CJ'Iy>KI/IBaHI/IFI,
COOTBETCTBYHOLLMNX CaAHUTAPHO-TUTUEHNYECKNM Tpe60BaHVIF|M, a Takke Ha Hagnexaluum

yxon;

8) cBobogHOe nocelleHe 3aKkoHHbIMW NPeacTaBUTENAMI, agBokaTaMu, HoTapuycamu,
npeacTaBUTENSIMU OOLLLECTBEHHbIX U (UMW) MHBIX OpraHn3aLunin, CBSALLIEHHOCTTYXXUTENAMN,
a TaKke poACcTBEHHMKaMU U OPYrMMU NiMLaMn B JHEBHOE U BeYepHee Bpems;

9) coumanbHoOe COMpoBOXAEHWe B COOTBETCTBMM CO CTaTben 22 HacTOSLWEro
depeparnbHOro 3akoHa.

Cratbsa 10. ObazaHHOCTK nony4artenen coumarnbHbIX yCnyr
Mony4atenu coumnarnbHbIX ycnyr o6a3aHbi:

1) nNpegocTtaBnATb B COOTBETCTBUW C HOPMAaTMBHLIMWU MPaBOBbLIMW akTaMun cybbekTa
Poccurickon degepaumm cBeaeHUs 1 AOKYMEHTbI, HeobXxoaMMble AN NpeaocTaBreHns
coumarnbHbIX YCRyT;

2) cBOEBPEMEHHO MH(OPMUPOBATb MOCTaBLUMKOB COLManbHbIX ycryr o6 M3mMeHeHuu
obcTosATENLCTB, OOYCNOBNMBAKLWIMX MNOTPEOHOCTL B MPEAOCTaBeHUN coumarnbHbIX

ycnyr;

3) cobntogaTh ycrnoBms 4OroBopa o NpPeaoCcTaBneHnn coumnarnbHbIX YCIyr, 3aKnoYeHHOro
C MOCTaBLUMKOM coumarbHbIX YCryr, B TOM Y/CIe CBOEBPEMEHHO M B MOSIHOM 0Gbeme
onnayvBaTb CTOMMOCTb NPEAOCTaBMEHHbIX COLMarnbHbIX YCNyr Npu UX npegocTaBnieHnm
3a nnaTy UM YacTUYHYyl nnaTy.

Masa 4. NPABA, OBA3SAHHOCTU N UHPOPMALIMOHHAA OTKPLITOCTb
NMOCTABLUMKOB COUMAJIBHbBIX YCIYT

CtaTbsa 11. NpaBa NoCcTaBLMNKOB CoUManbHbIX YCIyr
1. MNMocTaBLWmKN coumanbHbIX YCIyr UMeKoT NnpaBo:
1) 3anpalwmBaTbh COOTBETCTBYIOLLME OpraHbl FOCYAapCTBEHHOW BIlaCTW, a Takke opraHbl
MECTHOIro CaMoynpaBfieHUsi U Mnoflyd4aTb OT YKa3aHHbIX OpraHoB MHOpMaLMIo,
HeobXxoauMyH0 AN opraHM3aunmn coumarnbHOro 00CNyXMBaHUS;
2) oTKasaTb B NpefoCTaBfeHMM CoumanbHOM yCryri nosiydyatento coumanbHbIX YCnyr B
cnyyae HapyleHusi UM YCrnoBW [O0roBopa O MNpefoCTaBfieHUn couumanbHbIX YCIyr,
3aKIOYEHHOrO C nonyvatenemM coumanbHbIX YCNYr UK ero 3akoOHHbIM NpeacTaBUTENEM,

a Takke B criydae, npegyCMOTpeHHOM YacTbio 3 ctateu 18 HacTosiwero ®enepansHOro
3aKoHa;
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3) 6bITb BKITHOYEHHBIMW B pEECTp MOCTaBLLMKOB coUManbHbIX ycryr cybbekta Poccuickon
depepaumu;

4) nony4aTb B TeYeHue AByX pabounx gHer MHpopMaLmio O BKIHOYEHUN UX B NEPEeYEHb
pEeKOMeHAYEeMbIX MOCTABLUMKOB coLMarnbHbIX YCIyr.

2. MocTaBLUMKN coLmarnbHbIX YCryr BipaBe npeaocTaBnsaTb rpaxaaHam Mo UX KenaHuto,
BbIpa>X€HHOMY B MMCbMEHHOW Ui 3NeKTPOHHON hopMe, ONONHUTENbHbIE CoLMarbHble
ycryru 3a nnary.

CtaTba 12. O6513aHHOCTN NOCTABLUMKOB COLMAnbHbIX YCyr
1. MNMocTaBLWmKM coumanbHbIX yCnyr 06a3aHbl:

1) ocywecTBNATb CBOK OEATENbHOCTb B COOTBETCTBMM C HacToswmm degeparnbHbIM
3aKoHOM, Apyrumn dbegeparnbHbIMU 3aKOHaMW, 3aKOHaMW U UHbIMW HOPMaTUBHbBIMU
npaBoBbIMKU akTamu cybbekta Poccuinckon Pegepaumm;

2) npenocTaBnsATb coumanbHble YCnyry nonyyatensm couuanbHblX  ycrnyr B
COOTBETCTBUM C MHOUBMAYaANbHbIMW MporpamMmamMu W YCNOBUSIMM  [JOrOBOPOB,
3aKMIOYEHHbIX € MofyyYaTensaMu  coumarnbHbIX — YCNyr  UMAM  MX  3aKOHHbIMM
npeacTaBUTENSIMU, HA OCHOBaHUN TpeboBaHMI HacToswero ®eaepanbHOro 3akoHa;

3) npenocTaBnsATb CPOYHble couMarbHble YCNyrM B COOTBETCTBUM CO CTaTbeEV
21 HacTosiwero denepanbHOro 3aKOHa;

4) npegocTtaBnaTb 6GecnnaTHO B 4OCTYNHOW hopMe nonyvaTensiMm coLmanbHbIX YCIyr Unm
NX 3aKOHHbIM NpeacTaBuTENAM MHGOPMauno 00 nx npaBax U 065S3aHHOCTSX, O BUAAX
coumarnbHbIX YCNyr, cpokax, nopsgke n o6 ycnoBusix Ux NnpeaocTaBneHns, o Tapudgax Ha
3TM yCryrm n 06 nx CTOUMOCTU ANsi MoyyaTensi coumnanbHbIX YCnyr MMbo 0 BO3MOXHOCTH
nonyyatb ux 6ecnnartHo;

5) ncnonb3oBaTb MHOPMaLUMIO O MOMyYaTensx coumanbHbIX YCNyr B COOTBETCTBUM C
YCTaAHOBMNEHHbIMW 3akoHogaTenbcTBOM Poccuiickon degepaumm o nepcoHanbHbIX
[AaHHbIX TPeboBaHNSIMMX O 3aLUUTE NePCOHanbHbIX AaHHbIX;

6) npepoctaBnAaTb YMNOMHOMOYEHHOMY opraHy cybbekta Poccunckon degepauum
MHopMaUUIo Ana opMMpoBaHUS perncTpa nonyvatenen coumanbHbIX YCNyr;

7) ocCywecTBnATb coumanbHOe CONPOBOXAEHWE B COOTBETCTBMM CO CTaTbeu
22 HacTosiwero ®egepanbHOro 3aKoHa;

8) obecne4vnBaTtb NonyyaTensim counanbHbIX YCyr COAENCTBUE B MPOXOXAEHUN MeaNKO-
coumanbHOM 3KCMepTU3bl, MPOBOAMMOM B YCTAHOBIIEHHOM 3aKOHO4ATENbCTBOM
Poccunckon ®epepaumm nopsigke goegepasribHbIMU yYpexXgeHnsaIMn Meguko-coLmnarnbHON
3KCNepTU3bl;

9) npepocTaBnAaTb MornyvaTteniaM coumaribHbIX YCyr BO3MOXHOCTb MOJIb30BaTbCA
ycrniyramm CBi3M, B TOM 4ucne cetn "WHTepHeT" n ycrnyramm no4YTOBOW CBSA3W, MNpU
Nony4YeHn ycrnyr B OpraHm3aumnsax coumanbHOro o6Cny>KMBaHns;
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10) BblOeNsATb cynpyram, NPOXMBAOLMM B OpraHvM3aumm coumanbHOro o6CnyXmBaHus,
N30NMPOBAHHOE XXMITOEe NOMELLEHME AJ1 COBMECTHOIO MPOXMBAHUS;

11) obecneunBatb nony4aTensMm coumanbHbIX YCAyr BO3MOXHOCTb CBOGOLHOro
NnoCeleHnss UX  3aKOHHbIMWM  MpPeAcTaBuTENsIMW,  adBOKaTamu, HOTapuycamu,
npeacTaBUTeNsiMy o6LLECTBEHHbIX U (UMW) MHBIX OPraHn3aLnn, CBALLLEHHOCTTYXXUTENAMN,
a Takke poACTBEHHWKaMM 1 APYrMMuK NMLamMn B AHEBHOE U BEYEpPHEE BPEMS;

12) obecneumBaTb COXPaHHOCTb fIMYHbIX BELLEN U LEHHOCTEN nonyyaTenemn coumanbHbIX
yCnyr;

13) ucnonHATb MHble 06A3aHHOCTW, CBA3aHHbIE C peanu3aument npas nonydarenemn
coumarnbHbIX YCRyr Ha counanbHoe o0bCnyXmBaHue.

2. MocTaBLUMKN coLmarnbHbIX YCIyr NPY OKkazaHWM coumarnbHbIX YCryr He BrpaBe:

1) orpaHuyMBaThb npaea, cBOOOAblI M 3aKOHHbIE MHTEPECHI MonyvaTtenen coumnarnbHbIX
yCcryr, B TOM Y/Cre NpPU UCMONb30BaHUK NIeKapCTBEHHbIX NpenapaToB Ans MeaULMHCKOro
NPUMEHEHUS;

2) NPpUMEHATb hrsnyeckoe Unm NCUXororMyeckoe Hacunmne B OTHOLLIEHWUM NonyvaTenemn
coumanbHbIX YCryr, gonyckaTb Ux ockopbrneHne, rpyboe obpalleHne ¢ HUMMU;

3) nomewartb AeTEN-MHBANMOOB, HE CTpadaloLlmMX NCUXMYECKMMW PacCTpPOMCTBaMu, B
CTauMoHapHble oOpraHusauuM coumnarnbHOro obCcnyxmBaHud, npegHasHavYeHHble Ans
AeTen-nHBanuaoB, CTpagaloLmMx NCUXMYECKMMN pacCTPONCTBaMmn, 1 HaobopoT.

Ctatbsa 13. MIHhopmMaLuMOHHasA OTKPbITOCTb MOCTaBLUNKOB COLMAnbHbIX YCNyr

1. MNocTaBWwmKkM coumarnbHbIX YCnyr oopMupytoT obLieaocTynHble MH(OPMaLMOHHbIE
pecypcbl, coaepxawme WHPOpPMaUUK O [OeATEeNbHOCTU 3TUX MNOCTABLUMKOB, W
obecneunBatoT LOCTYNn K [AaHHbIM pecypcam MOCPeacTBOM pa3MeLLeHns WX Ha
MHAPOPMALMOHHBLIX CTEHOAX B MOMELLEHUSIX MNOCTaBLUMKOB CoOUManbHbIX YCryr, B
cpencTBax MaccoBon MHdopmaunn, B cetn "MIHTepHeT", B TOM 4Yucne Ha ouumanbHOM
canTe opraHu3aumm coumanbHOro o6CcnyxmBaHus.

2. [lloctaBwukn coumanbHblX Yycnyr obecnevvMBalrOT OTKPbLITOCTb W AOCTYMHOCTb
NHGOpMaLUK:

1) 0 pgaTe rocygapcTBEHHOW perucTpauum, ob ydpegutene (ydpeautensx), 0 MecTte
HaxoxgeHus, dounmanax (Npu Mx Hanuyuum), pexmme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax 1 06 agpecax aneKTPOHHON NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpasfieHUs opraHM3aumm counanbHOro 06CnyxmBaHus;

3) 0 dopme coumanbHOro obcnyxuBaHus, BMAax coumarnbHbiX ycnyr, nopsgke u ob
YCNoBUSAX UX NPeAoCTaBneHnsi, o Tapudax Ha coumarnbHble YCnyru;

4) O 4MCNEHHOCTU nony4vaTtenen couuanbHbIX YCNyr no dopmMam CcouManbHOro
obcnyxmBaHUA WM BuAAM couManbHbIX YCIyr 3a cYyeT OmXKeTHbIX acCUrHoBaHWi
6rooxeToB cybbekToB Poccunckon ®egepaumm n B COOTBETCTBUM C AOrOBOPaMM 3a cHeT
cpeacTB OM3MYECKUX N1l U (UNn) PUONYECKNX NUL;



5) o pykoBoauTerne, ero 3amecTuTensax, pykoBogutensax punmanos (Npu nx Hanuyum), o
nepcoHanbHOM cocTaBe paboTHMKOB (C yKa3aHMEM C UX cornacusi ypoBHa obpasoBaHus,
KBanudukauumn n onbita padoThbl);

6) 0 MaTtepuanbHO-TEXHMYEeCKOM obecnevyeHun npefoCcTaBfeHus CoumanbHbIX YCnyr
(Hannuyne obopyaOBaHHbBIX MOMELLEHUI AN NPeAoCTaBNeHNs coumnanbHbIX YCIyr, B TOM
yncne 6mbnuotek, obbEKTOB cnopTta, Hanuuue cpeacts obydeHuss M BOCMUTAHUSA,
yCnoBus NUTaHnsA 1 obecneyeHne oxpaHbl 300POBbsi NonyyaTenen counanbHbIX YCnyr,
AOCTYN K MHOPMAaUMOHHLIM CMCTEMaM B cdhepe coumanbHOro obCnyxmBaHus U ceTtu
"InTepHeT");

7) 0 KonmyecTtBe cBOBOAHbLIX MECT Afs npuemMa nonyyaTenen coumanbHbIX YCryr no
dopmamMm coumanbHOro obcnyXuBaHus, (UHAHCUMpPYyeMbIX 3a cYeT OHKeTHbIX
accurHoBaHumn GrogxeToB cyobekToB Poccuinckon defepaumn, a Takke onnavymBaemblxX
B COOTBETCTBMM C JOrOBOPaMN 3a CHET CPeACTB PU3MYECKUX NUL, U (UNK) KopUaNYeCcKnX
g,

8) 06 o6beme NpefocTaBngeMbIX coLmarbHbIX YCNYr 3a cHeT BI0aXKeTHbIX aCCUrHOBaHUN
GropxeToB cybbekToB Poccuiickon ®egepaunmn n B COOTBETCTBUM C LOrOBOpaMu 3a cyHeT
cpeacTs M3MYECKUX Nuu 1 (Unn) PUaUYeckux nuu;

9) 0 HanMuuMM NUUEH3MA Ha  OCYLWeCTBfeHWe [OesTenbHOCTW, nognexallen
NNLIEH3NPOBAHNIO B COOTBETCTBUM C 3aKOHoLaTenbcTBOM Poccuinckon ®epepaumm;

10) 0 PMHAHCOBO-XO3ANCTBEHHOW AEATENBHOCTY;

11) o0 npaBunax BHYTPEHHEro pacropsigka Ans nonydYaTtenen coumanbHbIX YCRyr,
npasBunax BHYTPEHHEro TPYyAOBOro pacriopsigka, KonnekTMBHOM JOroBOpE;

12) 0 HanMuyuM NpeanMcaHnit OpraHoB, OCYLLECTBNSAIOLLNX FOCYAapPCTBEHHbIN KOHTPOIb B
cchepe coumanbHOro obCnyXmBaHuA, U OT4eTOB 06 WCNOSIHEHUM  YKa3aHHbIX
npegnucaHni;

12.1) O npoBeAeHUM HEe3aBMCUMOW OLEHKM KadecTBa YCIOBUM OKasaHus ycnyr
opraHMsauusamm coumasnbHOro obcnyxunBaHus, KoTopas onpegensieTcs
YNOSTHOMOYEHHbLIM (hefepanbHbIM OPraHoM UCNOSTHUTENBLHOW BNacTy;

13) 06 MHOM MH(popMaumn, KOoTopasa pasmellaeTcd, onybrMKOBLIBAETCS MO PeLUeHUto
nocTaBLMKa coumanbHbiX Ycnyr u (unu) pasmelleHve, onybrmkoBaHue KOTOPOMU
AaBnaTCa obsAs3aTenbHbIMM B COOTBETCTBUM C  3aKoHodaTenbcTBoM Poccumnckon
depepaumm.

3. NHdopmauusa 1 OOKYMEHTbl, YKa3aHHble B 4acTu 2 HacCTOAWEW cTaTbu, noanexar
pasMeLLeHnto Ha oduunanbHOM canTe MnocTaBLMKa CouMarbHbIX YCIyr B CETU
"MIHTepHeT" n OBOHOBMEHMIO B TEYEHME AecATU paboumx OHEW CO OHS UX CO34aHus,
NOSTyYEHUST UM BHECEHUSI B HUX COOTBETCTBYIOLNX U3MEHEHUI. [TOPSIAOK pasMeLLeHns
Ha oduumanbHOM cauTe MnocTaBLUMKa coumanbHblX ycrnyr B cetun "VIHTepHeT" u
obHoBNeHUs nHpopmaumm 06 3aToM NocTaBLiMKe (B TOM YMCIe COAEPKaHNe YKa3aHHOM
WHopMauun u Qopma ee npenocTaBneHns) yTBepXaaeTcs YNONHOMOYEHHbIM
denepanbHbIM OpraHOM UCNONHUTENbHOW BNAcTu.

4. Ytpatun cuny. - egepanbHbint 3akoH oT 05.12.2017 N 392-93.
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Maea 5. MPEQOCTABJIEHME COLUMAIIBHOIO OBCITYXXMBAHUA
CraTbs 14. Ob6palleHre o0 NpeaocTaBneHnn coumnanbHoro obenyxmneaHms

OcHoBaHMeM [OnNs pacCMOTpPeHUs Bonpoca O nNpefocTaBfieHMM  couunaribHOro
obcnyxmBaHUA ABNAETCA NogaHHOe B MUCbMEHHOW U 3NIEKTPOHHOM hopMe 3asiBrieHne
rpakgaHuWHa wunM ero 3akOHHOro npeAcTaBuTENs O NpefocTaBfieHuM couunaribHOro
obcnyxuBaHua nubo obpauieHne B €ero WMHTepecax MWHbIX rpaxgaH, obpalleHuve
roOCy4apCTBEHHbIX OPraHoB, OpPraHOB MECTHOro camoynpaBneHus, OO6LLeCTBEHHbIX
obbeanHEeHNn HenocpenCcTBEHHO B YMOSHOMOYEHHbLIN opraH cybbekta Poccunckon
depepaumm MnNn ynoriTHOMOYEHHYKO OpraHu3auuio Nnbo nepefaHHble 3asiBfieHue Wnm
obpalyeHne B paMKax MexBeJOMCTBEHHOIO B3aMMOLEeNCTBUS.

Ctatbsa 15. anI3HaHI/Ie rpaxgaHnHa Hyxgarowmmcda B counalibHOM OGCJ'Iy)KI/IBaHI/II/I

1. [paxxgaHWH NPU3HAETCS HY>KAALWMUMCS B coLManbHOM 06Cny»XMBaHUW B criyyae, ecnm
CYLLECTBYIOT criegyolme obCcTosTenbCTBa, KOTOpble YXYALIAT UM MOTyT yXyAlWunTb
YCIOBWSI €0 XN3HeaesTeNbHOCTY:

1) nonHasi MNM YacTU4yHasi yTpata CnocoBGHOCTM NGO BO3MOXHOCTM OCYLLECTBMSATb
caMooOCnyXnBaHNe, C€aMOCTOSTENbHO NepeaBuratbcs, obecrneynmBaTtb OCHOBHbIE
XXM3HEHHble MnoTpebHoCTN B cuny 3aboneBaHusl, TpaBMbl, Bo3pacTa WM Hanuuus
WNHBaNUAOHOCTY;

2) Hanu4yne B ceMbe MHBaNMaa UNu MHBanMOoB, B TOM yucne pebeHka-uHBanvga unm
AeTen-MHBanNnaoB, HYXXAalLNXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hanunume pebeHka wnu peter (B TOM 4YUCNE HaXOOALMXCA MNOo4  OMEKOMW,
NoneyYnTeNbCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COLManbHON agantauum;

4) oTcyTCcTBME BO3MOXHOCTU obecnevyeHnsa yxoga (B TOM 4MCie BPEMEHHOro) 3a
NHBaNMAoM, pebeHKoM, eTbMU1, a Takke OTCYTCTBUE NOMNEYEeHUs Hag HUMU;

5) HanM4me BHYTPUCEMENHOIO KOH(MKTa, B TOM YMCIIE C NULaMU C HaPKOTUYECKON Unn
ankorosibHOM 3aBUCMMOCTBIO, NULAMW, UMEKLLMMU NpUCTpacTUe K asapTHbIM Urpam,
nmMuamMu, cTpagaroLLMMN MCUXUYECKUMIN PaCCTPONCTBAMWN, HAaNMYNe Hacunms B CEMbE;

6) oTCcyTCTBME ONpeaerneHHoro MecTa XuTenoscTea, B TOM Y1cre y nuua, He AOCTUrLLIero
BO3pacTa ABajuaTtu Tpex feT v 3aBepLumnBLIeEro npebbiBaHne B opraHn3auum Ans aeTemn-
CUPOT U AeTen, ocTaBlumxcs 6e3 noneyeHus poautenen;

7) OTCyTCTBUE pa6OTbI n cpencts K CyLLLeECTBOBAHUIO;

8) Hanuume WHbIX 06CTOATENbLCTB, KOTOPble HOPMAaTUBHBLIMK MNPaABOBbLIMW aKTaMu
cyobekta Poccuiickon depepaumn npusHaHbl  yXyAWAKLWWMA UM CNOCOGHBLIMU
YXyOLWUTb YCIOBUS XXMU3HEOEATENbHOCTM rpaxaaH.

2. YNonHoMo4eHHbIn opraH cybbekta Poccuiickon degepaumm unm ynosHOMOYEHHas
opraHusauus nNpUHUMAKT peLleHne O MNPU3HaHUWM rpaXaaHUHa HyXOawwWwnmcs B
coumanbHoM obcnyxmBaHun Nnb6o 06 oTkase B coumnanbHOM OBCnyXnBaHMM B TEYEHME
NaTM paboumx OHen c¢ gaTbl nogaynm 3assrieHus. O NPUHATOM pelleHun 3asiBUTenb



NHpOPMUPYETCSA B MUCbMEHHOW WUNM 3NEKTPOHHOW dopme. PeweHne o6 okasaHum
CPOYHbIX CoLMarnbHbIX YCNYr NPUHUMAaETCH HeMEANEHHO.

3. PeweHne 06 oTkase B coumanbHOM O6GCNyXmBaHUM MOXET ObiTb 06kanoBaHO B
cyaebHom nopsgke.

Cratbsa 16. MHouBnayansHasa nporpamma

1. MHguBmngyanbHasa nporpaMmma siBMsieTCA OOKYMEHTOM, B KOTOPOM YyKasaHbl hopma
coumanbHoro o6cCnyXmBaHudA, BuAbl, O0ObLEM, NEpUOANYHOCTb, YCIOBUSA, CPOKMU
npenocTaBneHns coumnanbHbIX YCNyr, MepevYeHb pPeKOMEeHAYEMbIX MOCTaBLUMKOB
coumarnbHbIX YCIyr, a Takke MepornpusaTMs no coumaribHOMY COMPOBOXAEHUIO,
OCyLLeCTBNAeMble B COOTBETCTBUMN CO cTaTben 22 HacToswero ®enepanbHOro sakoHa.

1.1. B cnyyae npuHATUA OpraHOM rocygapCTBEHHOW BnacTu cybbekta Poccuinckon
depepaumm pelleHna ob opraHusaumm okasaHusa rocyaapcTBeHHbIX (MyHUUMNANbHbIX)
ycrnyr B couumanbHOW cdiepe, MNPUHATOrO B COOTBETCTBUM C 4YacTbkd 3 CTaTby
28 ®depeparnbHoro 3akoHa "O rocygapCTBEHHOM (MyHUUMNANbHOM) CoLManbHOM 3akase
Ha OKasaHuMe roCcydapCTBEHHbIX (MyHMUMNAnbHbIX) YCnyr B couuanbHom cdepe”,
nHOMBMAYyanbHas nporpaMMa UCMonb3yeTcsl Kak couuanbHbli  cepTudumkat  Ha
nosly4eHne rocyaapcTBEHHOM (MyHMUMNANBHOW) YCIyrn B coumnanbHon caepe.

2. MHanBmnayanbHas nporpaMma COCTaBrsieTcs ucxoas U3 notpebHoCcTn rpaxkaaHuHa B
coumanbHbIX Yycnyrax, nepecMaTpMBaeTcs B 3aBUCMMOCTM OT W3MEHEHUs 3TOM
noTpebHOCTH, HO He pexe YeM pa3 B Tpu roga. lNMepecmoTp MHANBMAYaNbLHOM NporpaMMbl
OCYLLIECTBNSIETCS C Y4ETOM pe3ynbTaToB peanu3oBaHHON MHAVBMAYaNbHON Nporpammbl.

3. ViHamBupyanbHas nporpaMma nnis rpaxkgaHvHa Uy ero 3aKOHHOro NpefcTaBUTENs
MMeeT peKkoMeHAaTeNbHbIN XapakTep, AN8 NOoCTaBWMKa couunanbHbIX —ycniyr -
obs3aTenbHbIN XapakTep.

4. NHomBuayanbHasi nporpamMma COCTaBMSiETCA B OBYX 3K3emmnnsgpax. JK3emnnsip
MHOMBUAYANbHOM MpPOrpamMmbl, MNOLMUCAHHBIA YNONIHOMOYEHHBIM OpPraHoOM CcybbekTa
Poccuinckon degepauunm nnm ynosIHoOMoOYeHHOW OpraHu3aumnen, nepegaeTca rpaxgaHnHy
WM ero 3aKOHHOMY NMpeAcTaBUTENO B CPOK He Boree yem gecatb paboymx gHen co aHA
nogayn 3asBneHusi rpaxgaHvHa O npenoCcTaBfeHMM CcouManbHOro OOGCNYyXMBaAHUA.
BTopon ak3emMnngap nHamMeBuayanbHOW NporpamMmmMbl OCTAeTCHa B YNOSTHOMOYEHHOM OpraHe
cybbekta Poccunckon ®egepaumm nnm B ynosIHOMOYEHHOW OpraHu3aLmu.

5. B cnyyae wu3MeHeHMs MeCTa >XUTENbCTBA MOnyyaTenis couunanbHbIX YCryr
WHOMBMAYaNbHas nporpaMma, COCTaBfieHHask MO MpPeXHeMy MeCTYy >XUTENbCTBa,
COXpaHsieT CBOEe AenNcTBME B 0O6beMe nepeyHsi coumanbHbIX YCRyr, YCTaHOBMEHHOMO B
cybbekte Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBfEHUSA
WHOMBUAYANbHOW NPOrpaMmbl MO HOBOMY MECTY XXUTENbCTBA B CPOKM U B MNOpSAaKe,
KOTOpbl€ YCTAHOBIEHbI HACTOSILLEN CTaTbEN.

Cratbsa 17. JJoroBop 0 NnpefocTasreHnm coumarnbHbIX YCnyr

1. CoumanbHble ycryrM NpeaocTaBnsitoTCs rpaxdaHWHY Ha OCHOBaHWWM dorosopa o
nNpeaoCcTaBnNeHNN coLmanbHbIX YCNYT, 3aKno4aeMoro Mexay nocTaBLUMKOM COLMarnbHbIX
YyCryr W rpagaHMHOM MIN ero 3akOHHbIM MpeacTaBUTENeM, B TEYEHMe CyTOK C AaTbl
npeacTaBneHns MHAMBUAYaNbHON NPOrpaMMbl MOCTABLUMKY COLMAnbHBLIX YCIyT.
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2. CywecTBEeHHbIMX YCMOBMSIMW [OrOBOpa O MNPEAOCTaBMNEHUM coumarnbHbIX YCryr
SIBMSIOTCS  MOJSIOXKEHUS,, OMNpeAeneHHble WHAMBMAYanbHOW NporpamMmon, a Takke
CTOMMOCTb COUManbHbIX YCryr B cny4ae, ecriv OHVW NPeAoCTaBnslTCS 3a nnaty Wnu
YacTUYHYylO Nnary.

3. OTHOWeEHWA, CBA3aHHbIE C UCMOSTHEHNEM OOoroBopa o npeaocrtaBJieHNn counaribHbIX
ycnyr, perysimpyroTcAa B COOTBETCTBUM C 3aKOHOAATESIbCTBOM Poccuiickon Cbep,epau,mm.

Cratbs 18. OTka3 oT coumanbHOro 06cnyXnBaHus, coumanbHOM yCnyru

1. 'paxgaHuH wnuM ero 3akoHHbIM nNpeactaBuTeNb UMeeT MpaBO OTKasaTbCHa OT
coumanbHoro obcnyxmBaHusi, coumansHomn ycnyrn. OTkas oopMnsaeTcss B MMCbMEHHOM
dopMe 1 BHOCUTCS B UHONBMAYATTbHYIO NPOrpammy.

2. OTkas nony4atensa couuanbHbIX YCryr WM €ero 3akOHHOro npeacTaBuTens oT
counarnbHOro obcnyxmBaHud, couuanbHOW YCryrm OCBOOOXOAaeT YMNONHOMOYEHHbIN
opraH cybbekta Poccuiickon degepaumm M NOCTABLUMKOB COUMANbHbLIX YCAyr OT
OTBETCTBEHHOCTU 3a nMpefocTaBfeHne coumanbHOro oBCnyXnBaHus, counanbHOn
yCnyru.

3. paxgaHvHy Uy nony4yaTento coumnasbHbIX YCIyr MOXET BbITb OTKa3aHo, B TOM Yucne
BPEMEHHO, B MNpefoCcTaBfieHUM couuanbHbIX  ycnyr B dOpMe  coumasnbHOro
obcnyxuBaHusa Ha 4OMY, UK B NonycTaunoHapHon hopme, nnm B cTaumoHapHomn hopme
B CBA3W C Hanuyinem MeOUMUUHCKUX MNPOTUBOMOKA3aHWN, nepedeHb KOTOpbIX
yTBepxaaetca denepanbHbiM OpPraHOM WCMOMHUTENbHOM BAACTW, OCYLLECTBASAOLLMM
dyHKUMM No BbipaboTke M peanusauuyM rocygapCTBEHHOW MOSIUTUKM U HOPMAaTUBHO-
npaBOBOMY PErynmpoBaHuio B cdhepe 3apaBooxpaHeHns. Takom 0TKa3 BO3MOXEH TONbKO
npy  HanUyMM COOTBETCTBYIOLLErO 3aKMOYEHUS  YNONHOMOYEHHOW  MEOULMHCKON
opraHusauuu.

4. NpepocTtaBneHne coumnanbHbIX YCryr B opme coumarnbHOro 06cnyxmsaHusi Ha OMY,
U1 B NonyctaumoHapHon popme, nnu B CTaumMoHapHon dpopme BO30OHOBNSAETCA nocne
NOSTyYEeHUsT 3aKSOYEeHUs YNOSTHOMOYEHHON MEeAMUUHCKOW opraHmMsaumm o6 OTCyTCTBUM
MEOULMHCKNX NMPOTUBOMNOKAa3aHWIN, YKa3aHHbIX B H4acTu 3 HACTOSLLEN CTaTbW.

5. B cnyyae, ecnu rpaxgaHuHy unM nonyyaTtento coumanbHbIX YCnyr OTka3aHO B
npenocTaBneHnn coumanbHblX ycrnyr B popme coumanbHoro obecnyxmBaHusi Ha AOMYy,
UM B nosiyctaumMoHapHon copme, Unu B CTauMOHapHOW dopMe B CBA3U C HanuvymMem
MEAMUMHCKUX MPOTMUBOMOKa3aHU, MOCTaBLUMKM COLMaribHbIX YCIyr WUHAOPMUPYIOT
MEAMUVHCKYIO OpraHusauuio no MecCTy XUTenbCTBa rpaxgaHuHa wunu nonydvartens
coumarnbHbIX yCyr 0 He0OX04MMOCTHM OKa3aHNa eMy MeULMHCKON MOMOLLM, B TOM YucCne
MeaMUMHCKOro HabnogeHms.

Mmaea 6. POPMbl COLUMATIBHOIO OBCNYXXMBAHNA, BUAObI
COUNATIbHbIX YCNYT
Ctatba 19. ®opMbl coLmanbHOro ob6cnyxmMBaHns

1. CoumanbHble ycnyru npefocTaBnslTCa UX nosiydatensam B popmMe couumanbHOro
obcnyxuBaHua Ha AOMy, MM B MonycTauMoHapHon ¢opme, unu B CTauMOHapHOM

dopme.
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2. CouuvanbHble ycrnyrm B norycTtaunmoHapHoM dopMe NpedocTaBnsalTcs  UX
nonyyatenam opraHusaumen coumanbHOro obCnyXmMBaHUA B onpeferieHHoe BpeMs
CYTOK.

3. CoumarbHble ycryru B CTaLMoOHapHON oopMe NpeaoCcTaBrsoTCa UX noslyvaTensam npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeAeneHHbI MHANBUAYaNbHOW NPporpaMmon) unm
NATUOHEBHOM (B HeLento) KPYrrinocyTOYHOM MPOXUBAHUM B OpraHu3auumM coumnaribHoro
obcnyxuBaHusa. lonyyatenn couuanbHbIX  ycnyr B CTauMOHapHoW  chopme
obecneynmBaloTCa  KUMbIMM  MOMELLUEHMSMU, a Takke MoMeleHMaMmM  ans
npegocTaBneHnsa BMOOB coumanbHbIX YCyr, NpeayCMOTPEHHbIX MyHkTamu 1 - 7 ctaTtbu
20 HacToswero ®efeparnbHOro 3akoHa.

4. Tpu npegocTaBneHUN coumanbHbIX YCryr B MonycTauuMoHapHon dopme unv B
cTaunoHapHon dopme OOMKHbI ObITb 0b6ecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMS NOMyYaTens counarnbHbIX YCnyr Npy nepeaBukeHnum no
TEPPUTOPMM OpraHn3aumuyM coumanbHOro obCnyXMBaHWUS, a Takke MpU MONb30BaHUU
ycrnyramu, npegocTaBnsieMbIMU Tako opraHnsaumnen;

2) BO3MOXHOCTb AJS11 CaAMOCTOATESTIbHOIO nepeaBMKeHus no TeppuTopumn opraHmnsauum
coumanbHoro ob6cnyxmBaHus, Bxoda, BbIXoda W MepeMeLleHUs BHYTPU Takou
opraHusauuun (B TOM 4ucrie ONnA nepeaBuxXeHuUs B Kpecnax-Korsickax), Ans oTabixa B
CMAsiMeM MOJSIOXKEHMU, a Takke OOCTynHoe pasmelleHne obopyooBaHWS U HOCUTENeW
NHopMauuu;

3) oybnupoBaHMe TEKCTOBbIX COOOLLEHUN rOfoCOBbLIMU COOOLLEHNAMM, OCHaLleHue
opraHuMsauumn coumanbHOro oOCnyXMBaHUA 3HaKamMK, BbINOSTHEHHBIMU penbedHo-
ToYeYHbIM WpudToM bpanns, o3HaKoMeHne ¢ UX NMOMOLLbIO C HAAMUCSAMU, 3HaKamMn n
NHOW TEKCTOBOW U rpadmnyeckon nHopmaumen Ha Tepputopmum Takon opraHusauuu, a
Takke JonyckK Tugnocypaonepesog4vmka, 4onyck cobak-npoBOgHMKOB,

4) pybnupoBaHMe ronocoBoN MHMOPMaUUN TEKCTOBOW MHOpMaUMen, HagnNnUCSIMn u
(vnn) ceBeToBbIMU CUrHaNaMmun, MHEOPMUPOBAHME O MPeAoCTaBsSeMbIX COUManbHbIX
ycnyrax C MWCMOMb30BaHMEM PYCCKOrO XEeCTOBOro f3blka (Cypgonepesoga), AOMycK
CypAonepeBoavuKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEWN MOMOLLM.

5. MpaxgaHe 13 yncna nuuy, ocBoboXaaeMblX U3 MECT NnLIeHnst cBoOOAbI, 3a KOTOPbLIMMK
B COOTBETCTBMM C 3akoHogaTtenoctBoM Poccuinickon degepaumm ycTaHOBIEH
aAMUHUCTPATUBHBIA HAL30p W KOTOPble YacTUYHO WM  MOSHOCTBIO  YTpaTUK
CMOCOBHOCTb K CaMOOBCNYXMBAHUIO, MPU OTCYTCTBUN MEOULMHCKUX NPOTMBOMNOKa3aHWin
M MO WX JNMYHOMY 3asiBMIEHUIO NPUHMMAKTCS Ha coumanbHoe obcnyxuMBaHne B
CTauMOHapHble OpraHM3aumm coumanbHOro ObCnyXuBaHMS CO  creumasnbHbIM
coumarnbHbIiM 06CnyXMBaHMeM B Nopsake, yCTaHOBNIEHHOM HOPMaTUBHbIMU NMPaBOBbIMU
akTamu cybbekToB Poccuinckon degepaumn.

6. Bonpocbl npuema B CTauMOHapHble OpraHuM3auun coumnanbHOro oOCnyXuBaHUA ©
BbIMNUCKM M3 TaKMX OpraHnsaumn nuu, CTpagatolmx MCUXUYECKMMU PacCTpPONCTBaMMU,
perynmpyroTca 3akoHogatenbcTBoM Poccurckon degepaumm 0O nNcuxmatpuyecKom
NOMOLLN.
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Cratbsa 20. Bugbl coumanbHbIx ycnyr

MonyyaTensMm couuanbHbIX YCAYr C Y4eTOM WX WHAMBMAYarbHbIX NOTpeGHocTen
NpeaocTaBnATCS crieayolme BUabl coLmarnbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HamnpaBfeHHble Ha noadepXaHue XUsHeaesTenbHOCTU
nony4aTtenewn coumanbHblX yCnyr B ObITy;

2) coumanbHO-MeaAMLMHCKNE, HanpaBeHHble Ha Noaaep)KaHne U COXpaHeHne 300POBbS
nonyyaTtenen coumanbHbIX YCMyr NyTemM opraHu3auumn yxoda, okasaHusi CoOoeiCTBUS B
NpoBeAEHNM O340POBUTENBHBIX MEPOMNPUSATUA, CUCTEMATMYECKOro HabnaeHus 3a
nonyyatensMy coumanbHbIX YCNyr AN BbISIBIIEHUS] OTKMOHEHWA B COCTOSIHUM UX
300POBbS;

3) coumanbHO-NcMxonornyeckme, npeaycmaTpmBatoLLmMe okasaHne NOMOLLM B KOPPEKLUM
MCUXOMOMMYECKOTO COCTOSIHUS MorlydaTenein coumanbHbIX YCRyr Ans agantaummM B
coumanbHON cpene, B TOM YMUCIe OKa3aHMe MCUXONOMMYecKorM NMOMOLLM aHOHUMMHO C
ncnonb3oBaHNeM TenedoHa 4oBEPUS;

4) coumanbHO-NnegarorMyeckne, HanpaBneHHble Ha MPOMUNAKTUKY OTKIOHEHUA B
NOBEAEHUN W PasBUTUMMN NINYHOCTM MNosyyaTenein coumanbHbIX ycnyr, hopMupoBaHme y
HMUX NO3UTUBHbLIX MHTEPECOB (B TOM 4ucrie B cdepe Oocyra), opraHMsaumio ux gocyra,
oKasaHue NOMOLLM CEMbE B BOCNUTAHWUM AETEN;

5) coumanbHoO-TpyAoBbIe, HanpaBfeHHblE Ha OkasaHue NOMOLLW B TPYAOYCTPOWCTBE U B
peLleHnn apyrmx npobnem, cBsA3aHHbIX C TPYAOBOW agantaume;

6) couManbHO-NpaBoOBble, HamnpaBfieHHble Ha OKa3aHue MNOMOWWM B MONyYeHUn
lOpUANYECKNX YCryr, B TOM 4ncne 6ecnnatHo, B 3aluTe npaB U 3aKOHHbIX UHTEPECOB
nonyvarenen coumanbHbIX YCNYT;

7) ycnyrm B UenaxX MNOBbIWEHUS KOMMYHUKATUMBHOIMO MoTeHuMana nonydvartenen
coumnanbHbIX YCryr, UMELNX OrpaHNYeHNs XU3HeaesaTeNbHOCTU, B TOM Yucne geTen-
WHBaNMaoB.;

8) cpoyHble coumarnbHble YCryri.

Crtatbsa 21. CpoyHble coumnanbHble yenyru

1. CpoyHbIe coumanbHble YCryrn BKYaroT B cebs:

1) obecneveHne BecnnaTHbIM rOPSYUM NUTAHUEM UM HABopaMu NPOLYKTOB;

2) obecneyveHne ogexaon, obyBbto U ApyrMMuK NpegMeTaMmmn NnepBon HeObBXoANMOCTH;

3) copencTBue B NOMYyYEHUN BPEMEHHOIO KUIMOTrO NOMELLEHUS;

4) cogencTBne B NOMyYeHUN IOPUANYECKOM NMOMOLUM B LIeNsX 3aluTbl NpaB U 3aKOHHbIX
MHTEPECOB nony4vaTenen counarnbHbIX YCyr;

5) cogencteme B NOsTy4eHUN SKCTPEHHOW MCUXONOrMYeCKON NOMOLLN C NPUBIIEYEHMEM K
3TON paboTe NCUXONOroB N CBALLEHHOCIYXXUTENEN;



6) UHble CPOYHbIE CoLUMarnbHbIE YCIYTu.

2. MNpenocTaBrneHne CPOYHbIX COUManbHbIX YCNyr B LENsX OKasaHusl HeOTIOXHOW
MOMOLLM OCYLLECTBINSIETCA B CPOKW, OOYCNOBMEHHbIE HY)XOAaeMOCTbl MonyyaTens
coumanbHbIX ycnyr, 6e3 cocTaBneHus MHAMBMAYanbHON nporpaMmmbl U 6e3 3aKnYeHus
[I0roBopa O MpefocTaBreHnn coumanbHbix ycnyr. OcHoBaHMeM Ansi NpeaoCTaBleHus
CPOYHbIX coLManbHbIX YCNyr siBNsSieTCs 3asiBNeHMe nonydvaTenst coumanbHbIX YCnyr, a
Takke nonyyeHwe OT MeOMUUMHCKUX, O0OpasoBaTeNlbHbIX MMM WHbIX OpraHu3auui, He
BXOOSLMX B CUCTEMY couManibHOro o6CnyXuBaHWsi, MHopMauMM O rpaxaaHax,
HY)KOaoLWMXCsl B NPEeAOCTaBNEeHNM CPOYHbIX coumanbHbiX ycnyr. MoaTBepxaeHuem
NpeaoCcTaBnNeHNsT CPOYHBbIX CoLUManbHbIX YCryr sIBNSieTCS akT O NpeaocTaBleHun
CPOYHbIX CoLManbHbIX YCIyT, COAepXKaLLMin CBeAeHNS O nornyyaTterne 1 NoCTaBLLMKe 3TUX
ycnyr, BuAax MpeaocTaBnEHHbIX CPOYHbIX coumarnbHbIX YCryr, cpokax, gate u ob
YCNOBUSIX MUX MpedocTaBneHust. AKT O NpeaoCTaBfEHMN CPOYHbIX COLManbHbIX yCryr
noaTBepXKaaeTcs NOANMUCLI0 UX Nony4YaTens.

Ctatbs 22. CopenctBne B nMpeaocTaBneHUM MeaMLMHCKOW, MCUXOSTIOrMYECKOn,
negarormyeckon, puanveckomn, counanbHON NOMOLLM, HE OTHOCALLENCA K coLmaribHbIM
ycriyram (couunarnbHoe COnpoBOXAEHNE)

1. MNpn HeobxoaAMMOCTHM rpaxkgaHam, B TOM YUCHE poaMTENSAM, ONeKyHaM, NonevynTensam,
WHbIM  3aKOHHbIM NPEeACTaBUTENSIM  HECOBEPLUEHHONMETHUX AeTen, OKasblBaeTcs
cofencteme B NpenocTaBfieHun MeauUMHCKOW, MNCUXOSOrMYeckon, negarormyeckown,
IOPUONYECKON, CcouManbHOM MNOMOLLKM, He OTHOCALWEWNCS K coumaribHbIM - ycryram
(coumanbHOE CONPOBOXAEHME).

2. CoumanbHOe CONpoBOXOEHWE OCYLLECTBNSETCA NyTeM MPUBMEYEHUA OpraHu3auun,
npegoCcTaBNALWMNX TaKy MOMOLLb, Ha OCHOBE MEXBELOMCTBEHHOIO B3auMO4eNCTBUS B
COOTBETCTBUM CO cTaTben 28 Hactosuwero denepanbHoOro 3akoHa. MeponpuaTtus no
coumaribHOMY COMPOBOXOEHMIO OTPaXKaKTCA B MHOUBUAYANTbHOW NporpaMmme.

Maea 7. OPTAHU3ALUNA NPEOOCTABITEHNA COUMNATIBHBLIX YCIYT
Cratbsa 23. OpraHmsaunmn coumnarnbHOro oocnyxnBaHus

1. OpraHVI3aL|,I/IFIMVI couunaribHoro O6CJ'Iy>KI/IBaHI/IFI ABIIAOTCA opraHmnsauuu,
ocyulecrtendawime  coumaribHoe 060ny>|<|/|BaHme Ha AdoMy, noJjiyCtaunoHapHoe
coumnaribHoe O6CJ'Iy)KVIBaHV|e, CTaunoOHapHOe counarbHoOe O6CJ'Iy)KI/IBaHVIe.

2. OpraHmsauumn coumanbHoro obcnyxmeaHust B cybbektax Poccuinckon depepauumm
cOo34alTCa W OEeWCTBYOT C Y4eTOM MeTOOUYECKMX peKoMeHZauun Mo pacyety
notpebHocTten cybbektoB Poccuickon denepauumn B pasButum CeTM OpraHv3alumn
coumanbHoro obcnyxmBaHMss W B COOTBETCTBMM C MNpaBunamu opraHusaumm
OEATENbHOCTM  OpraHu3auum  coumanbHOro  OOCNYXMBaHUSA, WX  CTPYKTYPHbIX
nogpasgeneHui.

3. B rocyoapCTBEHHbIX OpraHM3auusix CcouuanbHOro O0O6CHYy)XMBaHUS CO34atoTCs
noneynTenbCcKMe CoBEThI.

4. CTpykTypa, nMOpPsSAOK OPMUPOBAHUSA, CPOK  MOSIHOMOYMKA,  KOMMETEHLUNA
NnonevynTenbLCKOro coBeTa U NopsaaokK MNPUHATUA UM peLueHnin onpedensitoTca yCcTaBoM
opraHuMsauun coumanbHoro obcnyxXmMBaHMSi B COOTBETCTBUM C 3aKOHOLATENbCTBOM
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Poccuiickon ®enepaumm Ha OCHOBaHWM MPUMEPHOrO MONOXEHUS O MOMNeYUTENBCKOM
COBEeTe OpraHM3aummn coumanbHOro 06CnyXmBaHusI.

CtaTbsa 23.1. HesaBucmas OLEeHKa KavyecTBa YCNOBUIN OKasaHUs yCcnyr opraHnsaumsmm
coumanbHoro ob6cny>xmBaHns

1. HesaBucuMmasi oueHKa KayecTBa YCMOBMI OKasaHWs YCryr oOpraHusauusiMm
coumanbHoro obcnyxuBaHusa siBNsSieTCS OAHOW M3 ¢hopM OBLLECTBEHHOrO KOHTPOMs U
NpoBOAMUTCS B LENSIX NPeAoCTaBNeHNst Nony4YaTensm coumnarnbHbiX YCryr MHdopMauum o
KayecTBe YCMOBWUIA OKa3aHMs YCNyr OpraHuM3auMsiMu couuManbHOro obCnyXuBaHusi, a
Takke B LieNsiX NOBbILLIEHNSI Ka4ecTBa X AeATEeNbHOCTY.

2. HesaBucumass oueHKka KadecTBa YCIOBUW OKasaHUs YCnyr opraHuMsauusiMu
coumarnbHoro obcnyxmeaHnsa npegycmaTpuBaeT OLEHKY YCNOBWUA OKasaHuda ycryr no
TakuM OBLLNM KpUTEPUAM, KaK OTKPbITOCTb M JOCTYMHOCTb MHGOpMaLumm 06 opraHmsauum
coumarnbHoOro obcnyXmBaHusi; KOMOPTHOCTb YCMOBUA NPedoCTaBieHUs] CcoUManbHbIX
ycnyr, B TOM 4YucCfne BpeMs OXuaaHusa npefocTaBrieHus ycnyr; 4obpoxenatenbHOCTb,
BEXITMBOCTb paboTHMKOB opraHmsauuu counarnbHoro obcnyxunBanHus;
YyAOBMNETBOPEHHOCTb KaYeCTBOM YCIOBUI OKa3aHWUA yCrnyr, a Takke LOCTYNHOCTb YCrnyr
ANS UHBanNuUaoB.

3. HesaBucumasi ouUeHKa KkayecTBa YCIMOBMI OKasaHuUs YCryr oOpraHusauusiMm
coumanbHOro obcnyxMBaHMsi NPOBOAUTCS B COOTBETCTBMM C MONOXEHUSIMU HACTOSILLEN
ctatbu. Mpn NpoBegeHWM HE3aBMCUMMOW OLEHKU KayecTBa YCNOBWUI OKasaHWus yCnyr
opraHusauusiMm  coumansHoro  obcnyxuBaHust  Ucronb3yeTcs  obLenocTynHas
nHopMaLuus 06 opraHMsaumsix coumanbHOro obCnyXnBaHNs, pasMmellaemasl Takke B
dhopMe OTKPbITbIX AAHHbIX.

4. Ytpatun cuny. - PegepanbHbint 3akoH oT 05.12.2017 N 392-93.

5. B uensix cosgaHus ycrioBMin ONsi opraHu3auumn npoBeaeHuUsl He3aBUCUMOW OLEHKM
KayecTBa YCrOBUIA OKasaHus yCryr opraHn3auusiMm coumarnsHOro obcnyXnBaHms:

1) O6wecTtBeHHasn nanaTta Poccuiickon ®enepaunmn no obpalleHno ynornHOMOYEHHOIo
degepanbHOro opraHa UCNOSTHUTENBHOW BIaCTU He NMO34HEE YeM B MECSIYHbIN CPOK CO
OHS NONnyYeHus ykasaHHoro obpalleHuss cdopMmumpyeT K3 uucna npeacraBuTenen
obLiepoccnncknx ObLLECTBEHHbLIX OpraHM3auumn, Co3gaHHbIX B LENsX 3awuTbl npas U
WHTEPECOB rpaxaaH, OoOLWepoCCUNCKMX OBLEeCTBEHHbIX O00begMHEHUN WHBaNuAoB,
obLepoccnncknx obLLECTBEHHbBIX OpraHusauun BeTepaHoB OOLLECTBEHHbIN COBET MO
NpoOBeAEHNI0 HE3aBUCMMOW OLEHKN KayecTBa YCIIOBUIM OKa3aHUs ycrnyr opraHn3aumsmm
coumanbHoro obcnyxuBaHus, ydpeauTenemMm  KoTopbiX  gBngetcs  Poccuinckas
depepaums, a Takke  HerocygapCTBEHHbIMM  OpraHu3auuMsMm  coumaribHoro
obcnyxuBaHus, KOTOpble OKasblBaldT couMarnbHble YCcnyru 3a CcyeT CcpeacTts
denepanbHoro Owomoxeta, M yTBepxgaeT ero cocrtaB. O6uwecTtBeHHass nanata
Poccunickon degepaumm UHPOPMUPYET  YNONHOMOYEHHbIN bedepanbHbI - OpraH
MCNOMHUTENBHOM BMacTM O COCTaBe CO34aHHOro npu 3TOM opraHe o6LieCTBEHHOro
coBeTa MO MNPOBEAEHUIO HE3aBUCMMOW OLIEHKM KayecTBa YCMOBUWA OKa3aHWsa YCryr
opraHusauusamMmn coumanbHoro obcnyxumeaHud. epeyeHb opraHu3auuin coumanbHOro
obcnyXmMBaHUSA, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCHA He3aBMCUMAs OLeHKa KayecTBa
YyCIOBUMA OKasaHUs UMW YyCryr, YTBepXOdaeTcs YNONHOMOYEHHbIM deaeparibHbIM
OpraHoM  WCMOMHUTENbHOW BriacTM C  npegsapuTenbHbiM — OBCyXaeHnem  Ha



o6LLecTBEHHOM coBeTe MO MNPOBEAEHUIO HE3AaBMCMMOW OLIEHKM KayecTBa YCroBUiA
oKasaHus yCnyr opraHMsaumsiMm coumanbHOro 06CnyXMBaHuUs;

2) obuwecTtBeHHble nanaTtbl cybbektoB Poccuickon dPegepaumm no obpalleHuto
YMNOMHOMOYEHHbIX OpPraHoB  WCMOMHUTENbHOW BRactTu cybbektoB Poccuinckon
defepaumm He nosgHee YeM B MECSYHbIM CPOK CO AHS MOMyYeHUs YKa3aHHOro
obpaweHna opMupyrOT K3 4Yucna npepcraBuTenen OOLLEeCTBEHHbIX OpraHusaunmn,
CO3[aHHbIX B LIeNAX 3alimThl NpaB U UHTEPECOB rpaxaaH, obLLecTBeHHbIX 06 beANnHEHUI
WHBaNMAoB, OOLECTBEHHbIX OpraHusaunin BeTepaHoB OOLLECTBEHHbIE COBETbl MO
NpoBeAEeHNIO0 HE3AaBMCMMOWN OLIEHKN KadYeCcTBa YCNOBUA OKasaHWs yCryr opraHu3aunsmm
coumanbHoro obcnyXmBaHus, KOTOPble pPacnosfioXeHbl Ha TeppuTopusX CyObekToB
Poccurickon ®efepaumm n ydpegutensdamm KOTopbiX SBASKOTCA CcyObekTbl Poccumnckon
depepaumm, a Takke  HErocygapCTBEHHbIMW  OpraHM3aumMsMyM  coumnanbHOro
obcnyXmMBaHUA, KOTOpble OKasblBAlOT coumanbHble YCryrm 3a cyeT OrakKeTHbIX
accurHoBaHum bromkeToB cybbekToB Poccurckon degepaumu, n yTeepxaaroT NX COCTaB.
O6uwecTtBeHHble nanaTtbl cybbekToB Poccuiickon depepauum MHPOPMUPYIOT OpraHbl
rocygapcTtBeHHOM BriacTu cybbekToB Poccuiickon degepavrmm o coctaBe Co3gaHHbIX Npu
9TUX opraHax obLLeCTBEHHbIX COBETOB MO NPOBEAEHUI0 HE3aBUCMMOM OLIEHKM KayecTBa
YCINOBWIN OKa3aHusa yCcnyr opraHn3aumsiMmn coLmanbHOro ob6cnyxnBaHums.

5.1. CocTtaB 00LLECTBEHHOIrO COBETA MO NPOBEAEHUI0 HE3ABMCUMOW OLEHKM KayecTBa
YCNOBMI OKasaHus YyCryr opraHMsauusiMm coumanbHoro obcnyxuBaHus (panee -
00LLEeCTBEHHbIN COBET MO HE3aBMCUMOM OLIEHKE KavyeCTBa) YTBEPXX4aeTCA CPOKOM Ha Tpu
roga. Npu dopmupoBaHum obLLECTBEHHOIO COBETA MO HE3ABMCUMOW OLEHKE KadecTBa
Ha HOBbIN CPOK OCYLLECTBNAETCS M3MEHEHNEe He MeHee TpeTu ero cocrtasa. B cocTas
oOLLeCTBEHHOrO CcoBeTa MO HE3aBMCUMOW OLEHKE KadecTBa He MOryT BXOOAUTb
npeacraBUTENM OPraHoB rocyJapCTBEHHOW BfacTu, OOWECTBEHHbIX 0O6beanHEHUN,
OCYLLECTBNALWNX OEATENbHOCTb B Cdepe coumanbHOro oOCnyXuBaHUs,, a Takke
pykoBogutenu (ux 3amectutenu) u  paboTHWKM  opraHu3auui  coumanbHOro
obcnyxuBaHus. Npyn 3TOM OOLLECTBEHHbIN COBET MO HE3AaBMCUMOW OLEHKE KayecTBa
npuenekaetr K cBoen paboTe npeacraBuTenen oO6WECTBEHHbIX OO6beanHEeHUN,
OCYLLECTBNALLNX OeATENBHOCTb B cdhepe coumanbHOro ob6cnyxmBaHms, obLecTBEHHOM
nanatbl 4ns obcyxaeHus n opmMmpoBaHns pesynbTaToB TakoM OUEHKU. Yncno YneHos
0obLEeCcTBEHHOro coBeTa No HE3aBMCUMMOW OLEHKE Ka4yecTBa HE MOXET OblTb MEeHee Yem
NATb YenoBek. YneHbl OOLIECTBEHHOrO0 COBETa MO HE3aBUCUMMOM OLIEHKE KadecTBa
OCYLLECTBNAT CBOK OEATENbHOCTb Ha OOLECTBEHHbIX Hadanax. WMHdgopmaumnsa o
AEeATENbHOCTM COOTBETCTBYHOLLErOo O6LECTBEHHOrO COBETA MO HE3aBUCUMOW OLIEHKE
KayecTBa nognexuTt pasmeweHuto B cetn "WMHTepHeT" Ha odmumansHOM caunTte
COOTBETCTBEHHO YMOSIHOMOYEHHOro deaepanbHOro opraHa WUCNOSHUTENBbHOW BracTu,
opraHa ucnonHuTenbHon Bnactn cybbvekta Poccumnckon degepaumn.

5.2. TlonoxeHne 006 0OLIECTBEHHOM COBETE MO HEe3aBUCUMOW OLEHKE KayecTBa
YTBEPXKOAETCA OpraHoM roCydapCTBEHHOM BracTu, NpU KOTOPOM CO34aH YKa3aHHbIN
O0OLLLEeCTBEHHbIN COBET.

6. [lMokasaTenu, xapakTepusyloliMe oOLIMe KPUTEPUM OLEHKM KayecTBa YCrOBUI
oKasaHus ycryr opraHvMsaumsiMiM coumanbHOro 06CnyXMBaHUS, B OTHOLLEHUN KOTOPbIX
NPOBOAMTCSA He3aBMCUMMaAs OLEeHKa KayecTBa YCMOBWUWA OKa3aHUs UMW  YCIyr,
yCTaHaBNUBaKTCS YNONHOMOYEHHbIM dheaeparbHbIM OpraHOM UCMONHUTENBHOW BRacTu
C NpeaBapuTenbHbIM 00CyXAeHMEM Ha OOLLECTBEHHOM COBETE MO HE3ABUCUMOM OLIEHKE
KayecTBa.



7 - 8. YTpaTtunu cuny. - ®egepansHboii 3akoH o1 05.12.2017 N 392-03.

9. HesaBucMmas oueHka KadecTBa YCMOBUM OKa3aHUs YCIyr opraHusauusmm
counarnbHoro obcnyxmBaHmsi NPOBOAUTCH OBLEeCTBEHHBIMW COBETAMM MO HE3ABUCUMOWN
OLIEHKe KayecTBa He Jalle YeM OAMH pa3 B rof U He pexe YeM OOuH pas B Tpu roga B
OTHOLLEHUM OQHOW N TOWM XXe OpraHMsauumn.

10. O6LecTBEHHbIE COBETbLI MO HE3AaBUCUMOW OLIEHKE KayecTBa:

1) onpenendarT nepeyHu OpFaHI/I3aLI,I/IIZ coumnaribHoro O6CJ'Iy)KI/IBaHI/IFI, B OTHOLUEHWUN
KOTOPbIX NPOBOONTCA HE3aBUCUMaAA OLIEHKA,

2) NPUHUMALOT y4acTue B pacCMOTPEHMM MPOEKTOB AOKYMEHTaUMM O 3akyrnkax pabor,
ycriyr, a TakKke MNPOEKTOB [OCYAapCTBEHHbIX  KOHTPAKTOB,  3aKnto4aemblX
YNOMHOMOYEHHbIM dheneparnbHbIM OopraHom NCNOSNTHUTENBHOM BnacTu,
YNONIHOMOYEHHbIMW OpraHaMmn cybbekToB Poccuinckon defepaumm ¢ opraHusaumen,
KoTopas ocywecTtBnsaeT cbop n o6o6LieHne nHpopmaumm o Ka4ecTBe YCIroBUI OKa3aHUs
yCryr opraHm3aumsamu coymnanbHoro obcnyxmBaHnus (ganee - onepatop);

3) ytpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-93;

4) OCyWecTBMSOT HEe3aBWCUMYKD OLEHKY KayecTBa YCIMOBUA OKasaHWs ycnyr
opraHusauusiMy coumarnbHOro obenyxmneaHms ¢ y4eTom nHopMauum, npeacTaBneHHom
onepaTtopom;

5) npeactaBnsAlT COOTBETCTBEHHO B YMNOSTHOMOYEHHbIN  beaepanbHbI - OpraH
WUCMOMHUTENTbHOW  BflacTW,  YMOMIHOMOYEHHble opraHbl CyObekToB  Poccuickon
depepaunm pesynbTaTbl HE3aBUCUMOW OLIEHKM KadecTBa YCIOBUMWA OKa3aHWUA YCIyr
opraHuMsauusiMy1 coumanbHOro OBCNYXMBaAHUA, a Takke NpeasiokKeHns o6 yrnyyleHuu
KayecTBa UX OeATerbHOCTH.

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbINOSIHEHME paboT, OkasaHue ycnyr
no cobopy wn o0606WeHn0 uHGOpPMaLUMM O KavyecTBe YCMOBUA OKasaHua YyCryr
opraHmsauusiMm coumanbHOro o6CNyXMBaHUA OCYLLECTBMASETCA B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccunckon denepaumm 0 KOHTPAKTHOM cucteme B cdhepe 3aKynok
TOBapoB, paboT, ycnyr ans obecneyeHmst rocygapCTBEHHbIX MU MYHULMNANbHbLIX HYXA.
YNoNHOMOYEHHbIN (hefeparibHbiA OpraH UCMONHUTESTIbHOM BracTW, YNONHOMOYEHHbIE
opraHbl rocygapCcTBEHHOW BriacTn cybbektoB Poccuinckon ®egepauumn no pesynbraram
3aKMYEHNsT TOCYAAaPCTBEHHbBIX KOHTPAKTOB OOpMAsAOT pelwieHne o6 onpegeneHum
onepaTopa, OTBETCTBEHHOIO 3a cbop n 06obLieHne nHpopmauum o0 Ka4ecTBe yCrnoBum
OKasaHus YCnyr opraHuMsauusiMM couuanbHOro oOCnyXuBaHusi, a Takke npu
HeobXoOMMOCTM MpPedoCcTaBnsaAlT  onepaTopy o6wenocTynHy  MHGopMauui o
AEATENbHOCTM  [aHHbIX  OpraHu3aumin, QOPMUPYEMYKD B  COOTBETCTBUM C
rocygapCTBEHHOM N BEAOMCTBEHHOW CTAaTUCTUYECKON OTHYETHOCTLIO (B Cryyae, ecnn oHa
He pa3mMelleHa Ha ouumanbHOM canTe opraHu3auun).

12. TlocTtynuBluasi COOTBETCTBEHHO B YMNOMHOMOYEHHbIM denepanbHbii  opraH
WCMOMHUTENBbHON  BfacTW, YMNOSIHOMOYEHHbIE oOpraHbl CyObekToB  Poccuiickon
depepaumm nHoOpMauua O pesyrnbTaTax He3aBMCUMMOW OLIEHKM KadecTBa YCroBUi
OKasaHusi  YyCnyr  opraHu3auusiMum  coumanbHOro  obCnyXmBaHWA  MOASIEXUT
oba3aTenbHOMY pPacCMOTPEHUIO YKa3aHHbIMWM OpraHamMmuM B MECSAYHbIA  CPOK U



y4nTbiBAeTCs MMU Mpu BblpaboTke Mep MO COBEPLUEHCTBOBAHWUIO [OESTENbHOCTM
opraHvsauuin coumanbHOro 00CnyXMBaHUs 1 OLEHKe AeATENbHOCTU UX PyKOBOAUTENEN.

13. Hopmaumsa o pesynbTatax He3aBMCUMOW OLEHKM KayeCTBa YCNoBUW OKa3aHUA
yCnyr opraHn3auusiMm coumanbHOro o6cnyxMBaHns pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHOMO4YeHHbIM pedepanbHbiIM  OpPraHoOM  UCMOMHUTENbHOW  BriacTM  Ha
ohunumanbHOM canTe [gnsa  pasMelleHns UHgopmaumMm O TrOoCYAapCTBEHHbLIX WU
MyHUUMNanbHbIX yYpexaeHusax B cetn "UIHtepHeTt";

2) YNONHOMOYEHHbIMW oOpraHamn cybbektoB Poccurckon Pepepauum Ha CBOMX
odmumanbHbIX canMTax M oduuManbHOM canTe AN pasMelleHns uMHpopmaumm o
rocyfapCTBEHHbIX N MyHMUMNANbHbBIX YYpeXaeHusx B ceTn "MIHTepHeT".

14. CoctaB MHGOpMauun O pesynbTaTax HEe3aBUCMMOM OLEHKM KayecTBa YCIOBUM
OKasaHus YCryr opraHusauusiMu coumarnbHOro oOCNyXMBaHWA, BKNOYaa eguHble
TpeboBaHUA K Takon MHopmaumm, N NOpALoK ee pasMeLLLEHNSA Ha opuLmanbHOM canTe
AN pasMmeLleHns nHgopmalmm 0 rocyaapCTBEHHbBIX U MyHUUMNANBbHBIX YYpeXxaeHusix B
ceTn "WHTepHeT" onpenenstoTcs YnofHOMOYeHHbIM [lpaBuTensCTBOM PoccuUncKon
depepaumm begeparbHbIM OpraHOM UCMONTHUTENBHOM BACTMU.

15. YNONMHOMOYEHHBbIN deaeparnbHbIn opraH NCMNOMHUTESTbHON BIlacTu,
YNONMHOMOYEHHbIE OpraHbl cybbektoB Poccuinckon Pegepauum n  opraHusaumm
coumarnbHoro obcnyxuBaHus obecnevmBalroT Ha CBOMX OULMANbHbBIX calTax B CeTu
"MIHTepHeT" TEXHUYECKYD BO3MOXHOCTb BbIPpaXEHUSA MHEHUN nonyyatensaMmun ycrnyr v
WHBIMM rpaXkgaHaMmm o Ka4ecTBe YCTOBUN OKa3aHUst 3TUX YChyr.

16. KoHTponb 3a cobniogeHnem npouenyp NpoBeaeHNss HE3aBUCMMOW OLIEHKM KayecTBa
YCIOBUWI OKa3aHUs yCryr opraHMsaumnsamMm coumanbHOro 06CnyXmBaHus ocyLecTBnaeTCs
B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuinckon degepauumn.

17. PykoBoguTENM roCyAapCTBEHHbIX OpraHM3aunin coumanbHOro ob6cnyxmMBaHnsa HeCyT
OTBETCTBEHHOCTb 3a HEMPUHATUE Mep MO YCTPAHEHUK HeOOCTaTKOB, BbISIBIIEHHbLIX B
Xo4e He3aBMCMMOW OUEHKM KadecTBa YCMOBUW OKasaHus YCNyr opraHusaunamu
counanbHoro obcnyxmBaHud, B COOTBETCTBMM C TPyOOBbIM 3akoHogaTenbCTBOM. B
TPYAOBbIX JOrOBOpPax C PyKOBOAMTENSIMU OpraHM3auui coumnanbHOro obenyxmBaHus B
nokasatenu ag@eKTMBHOCTN paboTbl PYKOBOAUTENEN BKIIKOYAKOTCA pe3ynbTaThbl
He3aBMCMMOW OLIEHKN Ka4yecTBa YCIOBUI OKa3aHUA yCriyr opraHMsaumnamMm coumanbHOro
obcnyXnuBaHus 1 BbINOSTHEHUS NNaHa No YCTPaHEHUIO HEAOCTATKOB, BbISIBNEHHbIX B X04€e
TaKoW OLIEHKN.

18. PesynbTaTbl He3aBUCMMOW OLEHKM KavecTBa YCMNOBWUW OKasaHWa  ycnyr
opraHuMsauusiMM  couManbHOro  OOCMYXMBAHUSA  Y4MTbIBAKOTCA  MNPU  OLEHKE
3(PPEKTUBHOCTN [OEATENBHOCTU PYKOBOAUTESNS  YNOSTHOMOYEHHOro heaepanbHoro
opraHa UCMNOMHUTENBbHON BNACTU, BbICLLUMX AOMKHOCTHbIX UL, (PyKOBOAUTENEN BbICLLUNX
NCMOMHUTENbHBLIX OpraHoOB rOCydapCTBEHHOM Bnactu) cybbektoB Poccuickon
denepaumm n pykoBoantTenemn opraHoB UCNOSNTHUTENbHOW BNnacTu cybbekToB Poccuinckon
depepauyum.

CtaTba 24. IHhopMaLUMOHHbIE CUCTEMbI B cdhepe coumanbHOro obcnyxmneaHuns



1. VIHbopmaumnoHHbIMM cuctemamm B cdepe coumanbHOro obcnyxmBaHusa (ganee -
NHPOPMALMOHHbIE CUCTEMbI) OCYLLECTBRAOTCA cbop, XpaHeHue, obpaboTka W
npegocTaBneHne umHdopMaumm O MNOCTaBLUMKaxX coumanbHbiXx ycnyr (peectp
NMOCTaBLLMKOB COUMarnbHbIX YCryr) M O nonydatensx coumanbHbliX YCnyr (peructp
nonyyatenem coumanbHbIX YCAyr) Ha OCHOBaHMM AaHHbIX, NpeacTaBsieMblX
nocTaBLLMKaM1 COLManbHbIX YCIyr.

2. Onepatopamu WHMPOPMALMOHHBLIX CUCTEM SABASAOTCA YNOSIHOMOYEHHbIN OpraH
cybbekta Poccunckon Pepepaumm n opraHuM3auum, C KOTOPbIMU YKasaHHbIA OpraH
3akn4Ymnn goroBopbl 06 aKkcnnyaTaunumn MHPOPMaLNOHHbBIX CUCTEM.

3. Indopmaumsa, cogepallanca B UHPOPMaLIMOHHBLIX CUCTEMAX, UCMOSb3YETCS B LIEeNsxX
MOHUTOPUHIa coumanbHoro o6CnyXuBaHWs, OCYLLECTBMEHUS TrOCyAapCTBEHHOro
KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyXmBaHusi B COOTBETCTBMM CO CTaTLEN
33 Hactosiwero ®egepanbHOro 3akoHa W B WHbIX  LUenax, onpegeneHHbIX
3akoHogartenbcTBoM Poccuiickon denepaumn.

Cratbs 25. PeecTp nocTaBLUMKOB coLMarbHbIX yCnyr

1. PeecTp nocTaBLMKOB coumarnbHbIX ycrnyr opmupyeTca B cybbekte Poccumnckon
depepauyum.

2. BknoyeHue opraHusauui coumanbHoro o6CnyXmMBaHMsi B peecTp MNOCTaBLUMKOB
coumarbHbIX YCIyr ocyLlecTBnseTcs Ha 4OO6POBOIbHON OCHOBE.

3. PeecTp nocTaBLMKOB coLMarbHbIX YCIYr COOEPXKUT CreayoLyo nHopMaumio:
1) perncTpaunoHHbI HOMEP YY4ETHOM 3anucy;

2) nonHoe n (ecnn MMeeTcs) CoKpaleHHOEe HauMeEHOBaHME MOCTaBLUMKa COLMarbHbIX
yCnyr;

3) paTta rocygapCTBEHHOW perMcTpauum pUAMYECKOro nuua, WHAMBUAOYaNbHOrO
npeanpuHUMaTens, ABMNSOLLMXCS NOCTaBLMKaMM coLmanbHbIX YCIyT;

4) opraHuM3auMOHHO-NpaBoBas dopmMa MocTaBlMKa couunanbHbiX —ycnyr (ans
tOpPUONYECKNX NnL);

5) agpec (MecTo HaxoXaeHUsl, MeCTO NPeAoCTaBEHNS COLManbHbIX YCIYr), KOHTAKTHbIN
TenedoH, agpec ANEeKTPOHHOW NOYThI NOCTaBLLMKa coumanbHbIX YCNyr;

6) (baMI/IJ'II/Iﬂ, NM4A, OTHYECTBO PYKOBOOUTENA NOCTABLLUMKA COLMaribHbIX YCIyr;

7) VHOPMaUMs O NULEH3NAX, UMEILINXCS Y NOCTaBLUMKa coumanbHbIX ycnyr (npu
HeobxoaumMocTK);

8) cBefieHNa 0 hopmax coumanbHOro 00CNyXMBaHUs;

9) nepedveHb npedocTaBNAEMbIX CoOUManbHbIX YCnyr no dopMam coumarbHOro
obcnyxvBaHUs 1 BUAAM coumanbHbIX YCryr;
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10) Tapudbl Ha npegocTaBnAemMble couuanbHble YCryrm no gopmam coumansbHOro
obcnyXmMBaHUA 1 BUAAM coLManbHbIX YCNYT;

11) nucpopmaumsa 06 obiem konnyecTse MecCT, NpefHas3HaYeHHbIX 4N9 NPeaoCTaBNeHNs
coumarnbHbIX YCNyr, 0 Hannu4MmM cBOBOAHBLIX MECT, B TOM Yucrie No hopMam coumanbHOro
obcnyxusaHus;

12) nidopmaums 06 ycnoBmnax npeaocTaBrieHnst coumanbHbIX YCNYT;

13) nHdopmaums o pesynbtaTax NPOBeAEHHbIX NPOBEPOK;

14) VIH(*)OpMaLI,MFI 00 onbiTe pa6OTbI nocTaBLMKa coumnanbHbIX YCINyr 3a rnocriegHue rndTb
NneT;

15) nHas nHcdopmaums, onpegeneHHas NpasutensctBom Poccuiickon Pegepauum.

4. PeecTp nocTaBLUMKOB coumanbHbiX ycnyr B cybbekte Poccuiickon denepaumm
pasmMeLlaeTcsa Ha opuumanbHOM canTe ynofTHOMOYEHHOro opraHa cybbekta Poccuiickom
depepaumm B cetn "HTepHeT" B COOTBETCTBUM C TpeboBaHUAMM 3aKkoHOoAATENbCTBA
Poccuinckon ®enepaunn.

5. MNocTaBWWK coumanbHbIX YCIyr C MOMEHTA €ro BKITHOYEHUA B peecTp MOCTaBLUKOB
coumarnbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a [OOCTOBEPHOCTb M aKTyaslbHOCTb
MHd OpMaLnK, coaepKaLlenca B 3TOM peecTpe.

6. WHpopmaums o nocTaBwmMKax couuanbHbIX Yycnyr pasmeldaetca B EamHon
rocygapCTBeHHOM NHGOPMaLMOHHON cucteme counanbHoro  obecneyveHus.
PasmellieHne u nomnyyeHue ykasaHHOWM WHGopmaumnm B EOmHOM rocynapcTBeHHOM
WHPOPMALMOHHOM  cUCTEMe  coumanbHOro obecneyeHus  OCyLLeCTBNSOTCA B
cootBeTcTBUM C PepepanbHbiM 3akoHoMm oT 17 wmona 1999 roga N 178-03 "O
rocygapCTBEHHOW coumasnibHON noMoLLn"”.

CtaTbsa 26. Pernctp nonyyaTtenemn coumarnbHbIX YCIyr

1. Pernctp nonydatenen coumanbHbIX ycnyr dopmupyeTcs B cybbekTe Poccuinckon
depgepaumm Ha OCHOBaHMM AaHHbIX, NPefocTaBNAeMblX MOCTaBLUMKaAMU COUManbHbIX
yCIiyr.

2. Pernctp nony4aTternen couuarnbHbIX YCNyr COAEPXUT cneayroLlyo nHpopmaumio o
nony4arene couunarnbHbIX YCNyr:

1) permcTpaunoHHbIi HOMEpP YY4ETHOWN 3anucy;

2) hamunus, ums, oT4ECTBO;

3) AaTa poxaeHus;

4) non;

5) agpec (MecTo XunTtenbCcTBa), KOHTaKTHbIN TENEOH;

6) cTpaxoBOW HOMEpP UHAMBUAYANbHOIO NNLEBOMO CYETA;
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7) cepusi, HOMep nacnopTa Unu AaHHble MHOro AOKYMEHTA, YAOCTOBEPSIOLLErO NMYHOCTb,
[Aata Bblgadm 3TUX JOKYMEHTOB Y HauMeHOBaHWE BblABLUErO UX OpraHa;

8) naTa obpalueHunsa c npocbbon o NpefoCTaBNeHUM coumanbHbIX YCNYT;
9) paTta obopMIIEHMSI U HOMEP MHAMBUAYaNbHOW NPOrpamMmbl;

10) HaMMeHoBaHWe NocTaBLLUMKa UNN HAMMEHOBaHUS MOCTABLUMKOB COLMarnbHbIX YCNyr,
peanuaylLwmnx MHAMBMAYanbHY NporpaMmmy;

11) nepeyveHb coumarnbHbIX YCNyr, NPeAoCTaBNeHHbIX Y NPeaoCTaBNsieMbIX NonyvaTento
coumanbHbIX YCNyr B COOTBETCTBUM C 3aKMHOYEHHbIM [AOrOBOPOM O MpenocTaBreHnm
coumanbHbIX YCNyr € YykasaHMeM TapudoB, CTOMMOCTM cCoUManbHbIX YCNyr Ans
nonyyatensi couuarnbHbIX YCAYr, UCTOYHUKOB (DUHAHCMPOBAHMS, MNEPUOAMYHOCTU WU
pe3ynbTaToB UX NPeaoCTaBMNEHMS;

12) nHas nHdopmaums, onpegeneHHas NpasutensctBom Poccuiickon Pepepauum.

3. iHbopmaums o nonydatensax coumasnbHbIX YCyr, a Takke O coumarnbHbIX ycryrax,
npenocTtaBnsieMbiX MM B COOTBETCTBMM C HacToswmm denepanbHbiM - 3aKOHOM,
pasmMellaetca B EguMHon rocygapcTBEHHOM WHAOPMAUWOHHOW CUCTEME COLManbHOro
obecnevyeHunsi. PasmelleHne M NonyyeHne ykasaHHoW wuHdopmaumum B EguHon
rocygapCTBeHHOM MHGOPMaLMOHHON cucteme coumanbHoro obecneyerus
OCYLLECTBNAIOTCA B cOOTBETCTBUN ¢ DefeparnbHbiM 3akoHom oT 17 nona 1999 roga N
178-93 "O rocygapCTBEHHOW coumaribHOM NoMoLLn”.

Ctatbsa 27. Tpe6OBaHI/IFI K nopAakKy npegocrtaBrieHnd counaribHbIX yCIyr

1. nOpFI,EI,OK npenocrtasrieHnda couunaribHbIX yCcnyr obsazateneH Ansa UCMNOSTHEHUS
nocTaBLUMKaMn counarnbHbIX YCIYT.

2. nOpﬂ,D,OK npenocrtaBrieHnda counalribHblX YCIyr YCTaHaBJIMBaAE€TCA 10 cbopmaM
coumnarnbHoro OGCJ’Iy)KVIBaHVIFI, BMaam counmanbHbIX YCIYyr U BKITHOYAET B cebs:

1) HaMMeHoBaHWe coumarnbHON YCryru;
2) cTaHgapT coumanbHOn ycnyru;

3) npaBuna npenocTaBneHust couuanbHoOM ycnyrm GecnnatHo nubo 3a nnaTty wunu
YacTMYHYylO Nnary;

4) TpeboBaHMA K AeATEeNbHOCTM NOCTaBLLUMKa CoLManbHON ycnyrn B cdhepe coumnanbHOro
obcnyxusaHus;

5) nepeyeHb OOKYMEHTOB, HEOGXOOUMbIX ANs NPeAoCTaBMNeHNs coLmanbHON ycryru, ¢
yKaszaHWeM OOKYMEHTOB M MHAOpMaLMK, KOTOpble AOMKEH NpeacTaBuUTb Mony4vaTernb
coumanbHON YCrnyrn, U OOKYMEHTOB, KOTOpble MnoanexaT NpeacTaBfeHuI0 B paMKax
MeXBEeOOMCTBEHHOTO MH(OPMAaLMOHHOIO B3aMMOAENCTBUS WM NpeacTaBnsoTes
nony4artenem coumanbHON ycnyri no coO6CTBEHHON MHULMATUBE;

6) MHble MONOXEHUSI B 3aBUCMMOCTU OT (pOpMbl coumanbHoro obcnyxuneaHus, BUOOB
coumanbHbIX YCIyrT.
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3. CtaHgapT coumanbHOW ycnyru BknovaeT B cebs:

1) onucaHne coumanbHOM yCrnyrn, B TOM Yucne ee o6bewm;

2) cpokv NpeaocTaBneHnsi coumnansHOW YCryru;

3) nogyLweBon HopmaTuUB (PUHAHCUPOBAHUSA coLMaribHON YCIyru;

4) nokasaTenu ka4ecTBa 1 OLEHKY pe3ynbTaToB NpeAoCcTaBneHns coumnanbHOn yCnyru;
5) ycnosusa npefocTaBneHns coumanbHOW YyCnyri, B TOM YUCre YCroBUS OOCTYMHOCTU
npeaocTaBneHns couuanbHOW YCrnyru AOns MHBanNuMAaoOB WM OPYrux Nuy C Yy4eToMm
OrpaHUYEeHUn UX XN3HEeOEATENbHOCTY;

6) WHble HeobXxoanmble Anst npenocraBneHnd coumanbHoun YCIyTru NOJIOXKEHUA.

Ctatba 28. MexBeooOMCTBEHHOE B3aMMOLEWCTBME MNPWU OpraHM3auun coumnanbHOro
obcnyxuBaHusa B cybbekTe Poccuiickon egepauunm

1. MexBeJOMCTBEHHOE  B3auUMOLEWCTBME  MPU  OpraHu3aumm  coumarnbHOro
obcnyxusaHusa B cybbekte Poccunckon defepaumm n coumasnibHOro COnpoBOXOEHMS
OCYLLECTBNSAETCA Ha OCHOBE perfnameHta MeXBEOOMCTBEHHOIO B3auMOOENCTBUS,
onpeaensawero cogepxaHme u nopsiaok 4enNCcTBUW OpraHoB rocygapCTBEHHOW BracTu
cybbvekta Poccuiickon depgepaumm B CBA3M C peanusaumen nornHOMOYMI cyObekTa
Poccunckon ®epepaumn, ycTaHOBIEHHbIX HAcTosWwMM PegepanbHbIM 3aKOHOM.

2. PernameHT MexBeJOMCTBEHHOIO B3aMMOAENCTBUSA onpegenserT:

1) nepeyeHb OpraHoB rocyaapcTBEHHOM Bnactu cybbekta Poccuiickon depepauum,
OCYLLECTBNALWNX MEXBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BuAbl AEATENbHOCTM, OCYLIECTBNSAEMON oOpraHamu rocyaapCTBEHHOW BRactu
cybbvekta Poccurickon ®epepauuu;

3) NopsaaoK U PopMbl MEXBEAOMCTBEHHOIO B3aMMOLENCTBUS;

4) TpeboBaHus K coagepxaHuto, dbopMam n ycrnoBusM obmeHa uHdopmauunen, B TOM
yucre B 3NeKTPOHHON hopME;

5) MexaHu3M peanusaumm MeponpUsTUn No coLmanbHOMY CONPOBOXAEHUIO, B TOM YKCTe
NOPSA0OK NPUBMEYEHUS OPraHN3aLMii K ero OCYLLLECTBIEHWIO;

6) NopsOOK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 29. [llpochmnaktuka ob6cTOATENLCTB, O0OYCNOBAMBAKOWMX HY>XO3AEMOCTb
rpakgaHuHa B coumnanbHOM o6cnyKuBaHum

1. Mpodunaktnka obCcTOoATENLCTB, OOYCNOBNMBAKOLWMX HYXXOAEMOCTb FpaxgaHuvHa B
coumanbHoM 06CnyXnBaHMM, OCYLLLECTBNAETCA NyTEM:

1) obcregoBaHMs YCNOBUN XU3HEAEATENbHOCTU rpaXaaHuHa, onpeaeneHnst NpPUYnH,
BMMSIOLWNX Ha YXyALEeHe 3TUX YCIOBUNA;



2) aHanusa AaHHbIX rocygapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTU, NpoBeaeHUs Mpu
HEeoBX0aMMOCTM BbIBOPOYHbBIX COLMOMOrMYECKNX OMPOCOB.

2. Meponpuatna no npodunaktmke ob6CTosaTenbCcTB, 06YCNOBNMBAOLLMNX HYXXOAaEMOCTb
rpaxkgaHuHa B coumnanbHOM OBCNyXMBaAHUKM, OCYLLECTBIIAIOTCA B TOM YUCMEe B paMKax
pernoHanbHbIX MporpaMm counanbHOro o6CnyXuBaHus, YTBEPXOEHHbIX opraHamu
rocygapcTBeHHoM Bnactu cybbektoB Poccuinckon ®epepaumn.

maea 8. PUHAHCNPOBAHUWE COUUMNAJIBHOIO OBCJTY>KUBAHUA U YCNOBUA
ONMNATbI COUMNANBHBLIX YCNYT
Ctatbsa 30. duHaHcoBOE obecneyeHme coumanbHOro 0bCcnyxmBaHus
1. icTouHMKamMu onHaHCOBOro obecneyveHms coumnanbHOro o6CnyXmBaHnst ABNSHOTCS:
1) cpenctBa 6rogxeToB BrogKeTHOM cucTemMbl Poccuinckon ®enepaumu;
2) bnaroTBOpUTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeacTBa nonyyatenen coumanbHbiX YCyr Npy NpegocTaBneHnn coumanbHbiX yenyr
3a nnarty unu YacTuyHyo nnary;

4) poxogbl OT MpeanpUHUMATENbCKOM M MHOW MPUHOCALLEN AO0X04 AeATerlbHOCTW,
OCYLLECTBMNAEMON OpraHM3auusiMm CcouManbHOro O6CNyXXMBaHUS, a TaKKe MWHble He
3anpeLweHHble 3aKOHOM UCTOYHUKMN.

2. duHaHCcoBOEe obecneYveHne AeaTenbHOCTM OpraHn3aLmi coumanbHOro obenyxmsaHus,
HaxoodawmMxcss B BegeHun degepanbHbiX  OpPraHoB  UCMOMHUTENbHOM  BracTy,
OCYLLEeCTBNAETCS B COOTBETCTBMM C OHOMXKETHbIM 3akoHogaTenscTtBoM Poccunckon
depepaumm 3a cuyeT cpeacTtB depepanbHoro OwookeTa, a Takke 3a CYET CpeacTts
nosnyyaTtenen coumanbHbIX yCnyr Npu NnpegocTaBneHnmn coumasnbHbIX YCNyr 3a nnaTty nunu
YacTUYHYIO NnaTy.

3. dnHaHcoBOe obecneveHne aeaTeNbHOCTM OpraHn3auui counanbHOro oocnyXnBaHus
cybbekta Poccunckon degepaumm OCyLeCTBNAETCS B COOTBETCTBUMM C OOOKETHbLIM
3akoHogaTenbcTtBOM Poccunckon depepaumm 3a cyeT cpeAacTtB OGrogxeta cybbekTa
Poccurckon ®enepaumm, a Takke 3a CHET CPeacTB nosiydatenen coumanbHbIX yCnyr npm
npegocTaBneHnn coumnarnbHbIX YCAYr 3a NfaTy UK YacTUYHYLO NnaTy.

4, dunHaHcoBoe obecneueHune npegocTaBneHns coumanbHbIX ycnyr
Herocy4apCTBEHHbIMW  OpraHu3aunaMun, uWHAMBUAYanbHbIMKM  NpeanpuHUMaTENaMN,
OCYLLECTBNAWNMA  OeATEeNbHOCTb MO counanbHOMYy  OOCIyXMBaHUIO, n
npegocTaBnAlWLMMA - couMnanbHble  yCcryrM  coumarnbHO  OPUEHTUPOBAHHLIMU
HEKOMMEPYECKMMM OpraHM3aunsamMm OCyLLIECTBIISIETCA NyTeM nNpefocTaBneHus cyécmanim
n3 cooTBeTCcTBylLWero 6iompketa 6rogpkeTHON cuctembl Poccuinckon Pepepaumn B
cooTBeTCTBMM C OrookeTHbIM  3akoHogaTenbcTtBoM  Poccuinckon  degepaumn,
NpoBedeHUsT 3aKynokK couuanbHbliX YCryr B COOTBETCTBUM C 3aKOHOOATEeNbCTBOM
Poccunckon depepauum O KOHTPAKTHOM cUCTEME B cdpepe 3aKkynok ToBapos, pabor,
ycnyr ans obecneyeHns rocyaapCTBEHHbIX U MyHUUMNANbHbLIX HYXXA, a Takke 3a cyeT
CpeLCcTB nory4aTtenen couuarbHbIX YCIyr Npu npefoCTaBneHnn coumarbHbIX YyCnyr 3a
nnaTy Unn YacTUYHYIO nnary.



5. YNonHOMO4YeHHbIN dhefieparnbHbll OpraH UCNONTHUTENBHOW BNAacTu, YNOSTHOMOYEHHbIN
opraH cybvekta Poccuinckon depepaumm BnpaBe MNpUBMEKATb WHbIE WUCTOYHUKU
(PUHaAHCMPOBAHNSA coumnanbHOro obcnyxuBaHusi, B TOM 4ucne Ans peanusauum
COBMECTHbIX NPOEKTOB B JaHHOM cepe.

6. Mopspnok pacxodoBaHMs CpefcTB, 06pa3oBaBLUNXCS B pe3ynbTaTe B3MMaHWUs nnaTbl
3a NpefocTaBrieHne coumanbHbIX YCryr, ycTaHaBnmMBaeTcs:

1) dbegepanbHbIM OPraHOM UCMONHUTENbHOW BriacTu - ANs OpraHu3auui coumansHOro
obcnyXuBaHus, HaxoasLwWwmxcss B BedeHUn doegeparibHbIX OpraHoB MCMNOSTHUTENbHOM
BNacTu;

2) ynosIHOMOYEHHbIM opraHoM cybbekTa Poccunckon degepauum - ans opraHusaummn
coumarnbHoro obcnyxunsanusa cybbekta Poccurickon ®egepauuu.

7. MNopsgok pacxogoBaHust cpeacTs, 0bpasoBaBLUMXCS B pe3yrbTaTe B3UMaHus nnathbl
3a NnpefocTaBrieHWe couuManbHbIX YCRyr, OOMKeH npeaycMmaTpuBaTb BO3MOXHOCTb
MCMONb30BaHUS 3TUX CPEACTB Ha Tekyllyl OesTenbHOCTb, pasBUTME OpraHm3auuun
coumanbHOro obcnyxmBaHusi, CTUMynMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxxaaHuH nonyyaeT counarnbHble yeryrn, npegycMoTpeHHbIe MHANBUAYaNbHOM
nporpaMmmoMn, y nocTaBLUMKa UIM NOCTaBLUMKOB COLMAribHbIX YCYr, KOTOPbIE BKITHOYEHbI
B peecTp MOCTaBLUMKOB coumarnbHbIX ycnyr cybbekta Poccuiickon degepaumm, HO He
y4aCTBYHOT B BbINOSIHEHMM TFOCYOAPCTBEHHOrO 3afdaHunsa (3akasa), MOoCTaBLUMKY WIn
nocTaBLLMKaM coumnarbHbIX YCyr BbiNflayMBaeTcs KOMNeHcaums B pasaMmepe 1 B Nopsiake,
KOTOpble onpenendtTcs HOpMaTUBHbIMM MPaBOBbLIMW akTamMu cybbekTa Poccuickon
depepaumn.

9. ®wuHaHcoBOe obecrnedyeHve npegocTaBneHns coumanbHbIX YCNyr B paMkax
MCMNOMHEHUSA roCyJapCTBEHHOIO COLMAanbHOrO 3aka3a Ha oKa3aHWe rocygapCTBEHHbIX
ycnyr B cdepe coumanbHOro o6CMAyXMBaHUSA OCYLLECTBASIETCA B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O rocygapcTBEHHOM (MyHULMNANbHOM) coLManbHOM 3akase Ha
oKasaHune rocyfdapCTBEHHbIX (MyHMUMNanbHbIX) yCryr B couunanbHon cdepe" 3a cyet
cpencTts OrooxkeToB OogkeTHOM cuctembl Poccuiickon depepauumn, a Takke 3a cyeT
cpeacTB nonyyartenen coumarnbHbIX YCyr Npu NpeaocTaBneHnn coumanbHbIX YyCnyr 3a
nnaTty Uy YacTUYHYI Nnary.

Cratbs 31. lNpepocTtaBneHne coymnanbHbix ycnyr 6ecnnaTHo

1. CoumanbHble ycnyru B opme coumanbHOro ob6cnyxmBaHMs Ha OOMYy, B
noslyctauMoOHapHOM W cTauuoHapHoOM  bopmax coumanbHOro  oBCnyXnBaHUA
npegocraBnsaTcs 6ecnnaTtHo:

1) HeCOBEPLUEHHOMNETHUM AETAM;

2) nuuam, nocTpagasBlMM B pes3ynbTate uYpesBbl4alHbIX CUTyauuid, BOOPYXEHHbIX
MeXHaLMOHarbHbIX (MEX3THUYECKUX) KOHAITUKTOB;

3) nuBanuaam Benukon OTe4yeCcTBEHHOW BOVHbI;

4) yyacTtHukam Benukon OTevyeCcTBEHHON BOWMHBI;



5) nuBanuaam 60eBbIX AENCTBUNA;

6) nuuam, HarpaxgeHHbIM 3HakoM "YKutento 6rokagHoro JleHnHrpaga”;

7) nuuam, HarpaxgeHHbIM 3HakoM ")Kuternb ocaxgeHHoro Cesacrononsa”;
7.1) nuuam, HarpaxgeHHbIM 3HakoM "YKutenb ocaxaeHHoro CtanuHrpaga”;

8) nuuam, pabotaBwum B nepuog Benukon OTeyecTBEHHOW BOWHbI Ha ObGbekTax
NPOTMBOBO3AYLUHOM  OBOPOHbI, MECTHOM  MPOTUBOBO3AYLWHOM  OOOPOHbLI,  Ha
CTpOUTENbCTBE ODOPOHUTESBbHBIX COOPYXXEHWA, BOEHHO-MOPCKUX ©a3, aspogpoMOB U
APYTMX BOEHHbIX OOBLEKTOB B Npefenax TbIOBbIX rPaHUL, AENCTBYIOWNX (DPOHTOB,
OnepaunoHHbIX 30H AENCTBYIOWNX (PrOTOB, HA NPUMPOHTOBLIX y4YacTKax XernesHblX U
aBTOMOOMMbHbLIX ~ OOPOr, uYfieHaM  3SKuNaXen CydoB  TpaHCMOpTHOro  donoTa,
WHTEPHMPOBaHHLIM B Hayane Benukon OTedyecTBEHHOM BOMHbI B MNOpTax Apyrux
rocyaapcrs.

2. CoumanbHble ycnyrm B opMe coumanbHOro obcnyXuBaHMs Ha OOMy UM B
nonycraumMoHapHomn popme coumansHoro obenyxmnBaHmsa npegocTaBnsaoTca 6ecnnaTtHo,
eCcnu Ha pgarty obpalleHunsa cpefHeOyLweBOW AoXon norydaTens couunanbHbIX YCyr,
pacCYMTaHHbIN B COOTBETCTBMM C HOPMaTMBHbIMW MNpPaBOBbIMM akTamu Poccunckomn
depgepaumm, HwKe npeaenbHOW BeESIMYUHBL UM paBeH npefenbHOW BeriyuHe
cpegHeayweBoro Aoxoga nAns npefocTaBneHus couumanbHbIX  ycnyr GecnnaTtHo,
yCTaHOBJIIEHHOW 3aKOHOM cybbekTa Poccuickon degepaumm.

3. HopmaTtuBHbIMKM NpaBoBbIMM akTamun cybbektoB Poccurickon ®egepauum MoryT ObiTb
npegyCMOTPEHbl  UHble  KaTeropuv rpaxgaH, KOoTopbiM  coumasibHble  YCryru
npegocraBnsaoTcs 6ecnnaTtHo.

4. MNMopsgok onpeaeneHns cpegHeayLweBOro Aoxoaa Angd npegocTaBneHnst coumanbHbiX
ycnyr 6ecnnatHo Ansa uenen Hactosiwero defepanbHOro 3akoHa ycTaHaBnMBaeTCs
MpaBuTenscTBoM Poccunckon denepavmn.

5. Pasmep npegenbHOM BenuYUHbI CpeaHeayLeBOoro Aoxoda Ana npefoCcTaBreHus
coumarnbHbIX ycnyr 6ecnnaTHO ycTaHaBnuBaeTCsl 3akoHamu cybbekta Poccunckon
depepaumm 1 He MOXET ObITb HMXKE MONYTOPHOW BEMUYMHBI NPOXUTOYHOIO MUHUMYMA,
yCTaHOBIEHHOIO B cybbekTe Poccuickon ®Pefepaumm Ans OCHOBHbIX COUManbHO-
aemMorpadunyeckmx rpynn HaceneHus.

Ctatbsa 32. Onpe,u,eneHVle pa3mMepa nnaTthbl 3a npegocTtaBlieHne counarbHbIX yYCryr

1. CoumanbHble ycnyrm B dopme couunanbHoro o6cnyxumBaHuMst Ha [OMY U B
nonycrauMoHapHon opmMe couunanbHOro obcnyxuBaHus NpenocTaBnNAlTCA 3a nnarty
WM YaCTUYHYIO NNaTy, ecnv Ha gaTy obpalleHus cpegHeayLeBon goxon nonyyartenemn
coumanbHbIX YCyr, paCCYMTaHHbIM B COOTBETCTBUM C YacTblo 4 ctatbn 31 HaAcToALWEro
depeparnbHOro 3akoHa, npesbllWaeT NpeaeribHy BENUYNHY cpeHeayLweBoro oxoaa,
YCTaHOBIIEHHYIO YacTblo 5 cTaTtbn 31 HacToswero ®efepansHOro 3akoHa.

2. Pasvep exemecsyHoW nnaTbl 3a NpefocTaBreHne coumanbHbiX ycnyr B dpopme
coumanbHoro obcnyxmBaHus Ha LOMY M B NOSyCTauMOHApHOW hopme CcoumanbHOro
obcnyXnuBaHusa paccyYnTbiBaeTCs Ha OCHOBE Tapu(oB Ha couuarnbHble YCRyri, HO He
MOXEeT npeBbIlWaTh NATbAECAT MPOLEHTOB pa3HULLbl MeXy BeNMYNHON cpeaHeayLeBoro
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Aoxoda noryvartens couuanbHOWM yCryrn v npefenbHOM BeSIMMUMHOM cpedHenyLeBoro
Aoxoda, yCTaHOBNEeHHOM YacTbo 5 ctatbk 31 HacTosiwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou opme coumnanbHoro ob6cnyXuBaHus
NpegoCcTaBNAITCA MUX NonyyaTensm 3a nnaTy UM YacTUYHY0 NnaTy, 3a UCKITYEeHUEM
nony4yaTtenen couuanbHbIX YCNnyr, ykasaHHbIX B YacTtax 1 n 3 cratem 31 HacTosLero
depneparnbHOro 3akoHa.

4. Pasmep exemecs’MHOWM nMnaTbl 3a nNpefdocTaBrieHWe coumasrbHbIX  yCriyr B
cTaumoHapHon dopMe couuManbHOro O06CNyXXMBaHUS pPacCYNTbIBAETCS Ha OCHOBE
TapuoB Ha coumarnbHble YCIyrn, HO He MOXET NPeBbILAaTbh CEMbAECAT NATb NPOLEHTOB
cpefHedyweBOro [[oxoga nonyyatensa coumarnbHbIX —YCyr, pacCYNTaAHHOIO B
COOTBETCTBUM C YacTblo 4 ctaTtbn 31 HacToswero deagepanbHOro 3akoHa.

5. lNnaTa 3a nNpegocTaBreHne coumarbHbIX YCryr NPOM3BOAUTCS B COOTBETCTBUM C
AOroBOPOM O TMpPefoCTaBleHnU couuanbHbIX YCnyr, MpegyCMOTPEHHbIM CTaThben
17 HacToswero ®enepanbHOro 3akoHa.

aea 9. KOHTPOIb B COEPE COLUUVAJIbHOIO OBCJTYXXMBAHUA
CtaTbsa 33. locygapCTBEHHbIV KOHTPOMb (HaA30p) B cdepe coumanbHOro obecnyxmBaHms

1. FocygapCTBEHHBIN KOHTPOSb (Haa3op) 3a cobnogeHnem obasaTenibHbIX TpeboBaHUN
B cdhepe coumanbHOro o6cnyXmBaHus ocyLeCcTBAAETCA NOCPEACTBOM:

1) dhenepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdepe counanbHOro
obcnyxuBaHus, ocyLLecTBnsieMoro egepanbHbiM OpraHOM UCMOMHUTENBHON BNacTMy,
ynosiHomo4yeHHbIiM [NpaButensctBom Poccunckon ®depepaumm B COOTBETCTBUM C
nonoxeHunem, yreepxgaemoim NpasutensctBom Poccuickon Pegepauuu;

2) pernoHarnbHOro rocyaapCcTBEHHOrO KOHTpons (Hags3opa) B cdepe coumnarbHOro
obcnyXuBaHusi, OCYLLECTBIISIEMOrO  YMNOMIHOMOYEHHBLIM  OPraHOM  MUCMNOSTHUTENBHOM
Bnactm cybbekta Poccuickon ®epepaumm B COOTBETCTBUMM C  MOSIOXKEHUEM,
YTBEPXKOAEMbIM  BbICLUMM  UCMOSHUTENbHBIM ~ OPraHOM TOCy4apCTBEHHOM BnacTtu
cybbekTta Poccumnckon degepaumn.

2. lMpegmeToM rocygapCTBEHHOrO KOHTponsa (Hags3opa) B cdepe coumanbHOro
o6CcnyXnBaHNS ABNSATCS:

1) ana cdenepanbHOro rocyaapcTBEHHOrO KOHTPOrs (Hagsopa) B cdepe coumnanbHOro
obcnyxuBaHus - cobnogeHne NocTaBLMKaMmn counanbHbIX YCIYT U3 YMcna opraHn3aummn
coumanbHoOro obCcnyXmBaHuda, HaxoOAaWMUXcs B BedeHun enepanbHbIX OpraHoB
NCMOMNHUTENbHON BMNacTu, W OpraHusauuni coumanbHoro obcnyxmBaHus cybbekTa
Poccunckon depepaummn TpeboBaHuin HacTtoswero PegeparnbHOro 3akoHa, ApYyrux
denepanbHbIX 3aKOHOB U MHbIX HOPMaTUBHBIX MPaBOBbIX akToB Poccurckon ®egepaunu,
a TakKe 3aKOHOB M WHbIX HOPMAaTUBHbLIX MNPaBOBbLIX aKTOB CcybbekToB Poccumnckon
depepaumu, perynmpyroLmx NpaBooTHOLEHNS B cdhepe coumanbHOro o6Cny>KMBaHns;

2) Ana perMoHanbHOro rocyfapCTBEHHOIO KOHTpoOnA (Hags3opa) B cepe coumanbHOro
obcnyxmBaHua - cobnogeHve nocTaBWMKaMy — coumanbHbiX  YCNyr M3 4ucna
HErocygapCTBEHHbIX (KOMMEPYECKMX M HEKOMMEPYECKMX) OpraHm3aumi coumanbHOro
obcnyxmBaHua 1 MHAMBUAYalNbHbIX  NpeanpuvHMMAaTenen,  OCYLLECTBASOLWMX
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coumanbHoe obcnyxmBaHue, TpeboBaHun HacToswero PegepanbHOro 3akoHa, Opyrux
deaeparnbHbIX 3aKOHOB 1 MHbIX HOPMAaTUBHBIX NPaBOBbLIX akTOB Poccunckon Peaepaumu,
a Takke 3aKOHOB W MHbIX HOPMAaTMBHbIX MPAaBOBbIX aKTOB CybbekToB Poccuickon
denepaumu, perynmpyromx NpaBooTHOLEHNS B cdhepe coumanbHOro o6cny>xmBaHums.

3. OpraHmsauuss “ OcCyLleCcTBiEHME T[OCYyAapCTBEHHONO KOHTpons (Hagsopa) 3a
cobnogeHnem obasaTtenbHblx TpeboBaHuM B cdepe coumanbHOro oBCNyXMBaHUA
perynupytotca ®PepepanbHbiM  3akoHom oT 31 wuona 2020 roga N 248-03 "O
rocygapCTBeHHOM KOHTpose (Hagsope) v MyHuuunanbHOM KOHTporie B Poccuickon
depepaymn”.

CtaTba 34. OOLLECTBEHHBIN KOHTPOSb B cdiepe coumanbHOro obcnyxmBaHus

O6LLeCTBEHHbIN KOHTPOMb B Cchepe coumanbHOro obCnyXnBaHUA OCYLLECTBASEeTCA
rpaxgaHamu, OOWECTBEHHBIMW W WMHBIMW  OpraHu3auuMsiMm B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuinckon degepaumm o 3awmute npae notpedbutenen. OpraHbi
rocygapctBeHHom Bnactu cybbektoB Poccuinckon depepauum B npegenax
YCTaHOBJIIEHHOW KOMMETEHUUM OKa3biBalOT COOAENCTBUE rpaxaaHam, obLecTBEHHbIM U
WHbIM OpraHu3auMsim B OCYLLECTBNEHUM OOLIECTBEHHOrO KOHTpONns B cdepe
coumarbHOro obcnyXnBaHus.

maea 10. SAKITIOYUTEJIbHBIE U MEPEXOOHbIE MOJIOXKEHUA
Ctatbsa 35. NepexoaHble NoNoXeHns

1. YTBEpXXAEHHbI OpraHoOM rocyaapcTBEHHOM BnactTu cybbekta Poccuiickon degepaumm
B CBA3M C NPUHATUEM HacTosilwero PeaepasnibHOro 3akoHa nepeveHb coumnarbHbIX YCIyr,
npenocTaBnsieMbiXx MNOCTaBLWMKaMM coumanbHbIX Yycnyr B cybbekte Poccuickon
depepaumm, He MOXeT ObITb COKpaLLleH MO CPaBHEHUIO C YCTAHOBMEHHbIM B CyObekTe
Poccurickon ®depepaumm no coctosHuio Ha 31 pgekabps 2014 roga nepeyvyHeMm
coumarnbHbIX YCIyr, NpeaocTaBnsieMblX OpraHM3aumsamMmn coumasnbHOro obenyxmeaHus B
cybbekTe Poccurckon ®egepaunn.

2. B pamkax gnswmxcs npaBOOTHOLUEHWW AN nofiydaTtenen coumarbHbIX YCAyr, y
KOTOpPbIX MpaBO Ha MosiydeHue coumarbHbIX YCyr BO3HUKIO B COOTBETCTBUM C
AEeNCTBOBaBLWIMM [0 [OHA BCTYNSfieHUss B cuny Hactosuwero degeparnbHOro 3akoHa
nopsaKkoM npedocTaBneHns coumarnbHbiX yenyr B cybbekte Poccunckon depepaumn,
BHOBb YyCTaHaBNMBaemMble pa3Mepbl nraTtbl 3a MpeaocTaBrieHne couunarnbHbIX YCIyr
nocTaBLmKaMn coumanbHbIX yCnyr B cydobekte Poccuinckon degepaumm n ycnosus ee
npeaocTaBneHnsa B COOTBETCTBUN C HacTosAwmm PefepanbHbIM 3aKOHOM He MOTyT BbITb
Bbllle pa3MepoB MnaTbl 3a MpegocTaBfieHne 3dTUM  NvuamM  COOTBETCTBYHOLLMX
coumarnbHbIX yCNyr, yCTaHOBIIEHHbIX NO cOCToAHMIO Ha 31 aekabps 2014 roga, a ycnosus
npenocTaBnNeHns COOTBETCTBYIOLNX COLUManbHbIX YCNyr He MOryT ObiTb YXyALIEHbl MO
CPaBHEHWUIO C YCNOBUSIMU, YCTAHOBIIEHHLIMW MO COCTOSAHUIO Ha 31 aekabps 2014 roga.

Ctatba 36. O npu3HaHuUM yTpaTUBLUMMMK CUY OTAENbHbIX 3aKOHOAATESbHbIX aKTOB
(monoxxeHun 3akoHoaaTerbHbIX akToB) Poccunckon ®eaepauum

Mpu3HaTb yTpaTUBLLUMUK CUIY:
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1) ®epepanbHbin 3akoH oT 2 asrycta 1995 roga N 122-®3 "O couunanbHOM
obcnyxuBaHum  rpaxgaH — noxunoro Bo3pacta u  uHBanmgos"  (CobpaHue
3akoHogartenscTBa Poccuickon ®epgepauuun, 1995, N 32, cT. 3198);

2) ®epepanbHblvi 3akoH 0T 10 gekabpsa 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnyxuBaHusa HaceneHnsa B Poccuickon depepaumn” (CobpaHue 3akoHoaaTenbCcTBa
Poccurckon ®epepaumn, 1995, N 50, cT1. 4872);

3) ®epepanbHbin 3akoH oT 10 uona 2002 roga N 87-®3 "O BHeCeHUM U3MEHEHUS B
ctatblo 6 PegepanbHoro 3akoHa "O6 oCcHoBax coLmManbHOro 06CnyXnMBaHNA HaceneHus
B Poccunckon ®epepaumn” n gononHeHna B ctaTtbio 2 3akoHa Poccuinckon depepauunm
"O crangaptmsaumn” (CobpaHne 3akoHogaTenbctBa Poccuiickon ®epepauyumn, 2002, N
28, cT. 2791);

4) nyHkT 4 cTtaTtbn 36 dPepepanbHoro 3akoHa oT 25 uwonsa 2002 roga N 115-03 "O
NpaBOBOM MOMOXEHUN MHOCTPaHHbLIX rpaxaaH B Poccunckon depepauumn” (CobpaHue
3akoHogartenbcTBa Poccuiickon ®egepauum, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 saHBapsa 2003 roga N 15-d3 "O BHeceHuu
N3MEHEHUA U [JOMOMHEHMA B HEKOTopble 3akoHoAdaTenbHble akTbl Poccuinckon
depepaumm B CBA3M C npuHaTMeM PegepanbHoro 3akoHa "O nMUEH3MpoBaHUK
oTAenbHbIX BuaoB aeatenbHocTn" (CobpaHue 3akoHopaTtenbctBa Poccunckon
depepauymm, 2003, N 2, cT. 167);

6) ctatbm 56 n 65 dPepepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-903 "O
BHECEHMM U3MEHEHUI B 3aKOHOAaTenbHble akTbl Poccurickon degepaumm u NnpusHaHnm
yTpaTMBLUMMUK CUIy HEKOTOPbIX 3akoHoAaTemnbHbIX aktoB Poccuickon depnepaunn B
CBSA3U C NpUHATUEM (heaeparnbHbiX 3aKoHOB "O BHECEHUN U3MEHEHUA U OOMNOSIHEHUN B
depepanbHbin  3akoH  "O6 06WMX NpUHUMNAX OpraHM3aumm 3akoHoA4ATENbHbIX
(NnpencraBMTENbHBIX) U UCNOSTHUTENbHBIX OPraHOB rOCy4apCTBEHHOW BNacTu CyObEKTOB
Poccunickon ®depepaumn” n  "O6 o06WMX npuHUMNAxX oOpraHuM3aumm MECTHOro
camoynpaBneHns B Poccuickon ®Pepepauumn” (CobpaHue 3akoHoAaTenbCcTBa
Poccurickon ®epepaumn, 2004, N 35, c1. 3607);

7) ctaTtblo 29 ®epepanbHoro 3akoHa ot 23 uons 2008 roga N 160-©3 "O BHeceHun
N3MEHEeHNN B OTAENbHbIE 3aKoHoAaTenbHble akTbl Poccunckon depepaumm B CBA3U C
COBEpLUEHCTBOBaAHMEM OCYyLLeCTBreHna nonHomMmounn [lpasButensctea Poccumnckon
®epepaumn" (CobpaHne 3akoHogatenbctBa Poccunckon depepaumm, 2008, N 30, cT.
3616);

8) crtatbio 2 dPenepanbHoro 3akoHa oT 21 Hoabpsa 2011 roga N 326-®3 "O BHeceHuun
N3MEeHeHNN B OTAENbHblE 3aKoHoAaTenbHble akTbl Poccunckon ®epepaumm B CBA3U C
npuHsaTnem ®egepansHoro 3akoHa "O BecnnaTHOM LopnaMYecKkon noMmoLm B Poccumckon
®epepaumn" (CobpaHne 3akoHogatenbctBa Poccunckon depepaumm, 2011, N 48, cT.
6727);

9) craten 12 n 13 PegepanbHoro 3akoHa oT 25 Hosibpst 2013 roga N 317-03 "O
BHECEHNM N3MEHEHUI B OTAENbHbIE 3aKoHOoAaTenbHble akTbl Poccuiickon egepaunm n
NPU3HaAHUM YTPATUBLLUMMW CUMY OTAENbHbIX MOSIOXEHUA 3aKoHOAATeslbHbIX aKTOB
Poccuinckon depepauum No Bonpocam OXpaHbl 300pOBbs rpaxagaH B Poccuinckon
®epepaumn" (CobpaHne 3akoHogatenbctBa Poccunckon depepaumm, 2013, N 48, cT.
6165).
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Cratbsa 37. BctynneHnue B cuny Hactosawero degepanbHOro 3akoHa
HacTtoswun ®enepanbHbIn 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.
MpesngeHT
Poccunckon ®epepaumm
B.MYTUWH
Mockea, Kpemnb
28 pekabpsa 2013 roga

N 442-93

CyneOHast IpaKTHKa ¥ 3aKOHOIATeNIbCTBO — 442-D3 06 0CHOBaX COMMAIBLHOTO 00CTYKUBAHUS
rpaxnaan B Poccuiickoii @enepannunCynedHas mpakTuka BbICIIUX CynoB PD

IIpuka3 Poccrara ot 05.05.2017 N 317 "OO yTBEPKIEHUN CTATUCTUYECKOTO NHCTPYMEHTAPHUSI
U1 opraHu3anuyi MUHHCTEPCTBOM TPYJa M COUMAILHOM 3aMThl Poccuiickoi Deaepaluuu
CTATHUCTHYECKOr0 HAOIIOACHUS 32 AEITEIHHOCTRIO CTAIIMOHAPHBIX OPraHu3alii COMAIbLHOI0
00CaY)KUBAHMS JUI IPaKIaH IOKIJIONO BO3PACTa M MHBAIMIOB (B3POCIBIX U AETEH)"

B cooTBeTCcTBUM CO craTheit 5 PegepanbHoro 3akoHa ot 28 aekabps 2013 N 442-03 "O6
OCHOBax couuanbHoro obcnyxmBaHna rpaxgaH B Poccuickon ®depgepaumn’
nocTaBLMKaMn coLmanbHbIX YCNyr MoryT ObITb:

- OpraHusauuu coumanbHOro oOCnyXMBaHUs, HaxogsilMecs B BeOeHUM cydObekTa
Poccuinckon ®egepaunu;

IToctanoBaenue IlpasurennpctBa PP or 31.03.2017 N 372 (pen. ot 30.10.2021) "O BHECEHUH
U3MEHEHHUHU B rocyaapcTBeHHVIO nporpaMmy Poccuiickoil @eneparnu "ConuaibHas OOIIEPKKA

rpakaan"

O6bwmmm TpeboBaHMsMKN K nonuTuke cybbekToB Poccuickon depepaumm B cdepe
coumnanbHOro obecnyxmBaHua rpaxgaH siBnstTcAa obecnedeHne MnomHOTbl U KayecTBa
npegocTaBneHns npegycMoTpeHHbIX PeageparnbHbiM 3akorom "O6 OCHOBaxX coumarbHOro
obcnyxumBaHua rpaxagaH B Poccuiickon ®efepaumm” coumanbHbIX yCryr U HegonyLeHne
CHWXKEHUsT WX [JOCTynHocTu Aansa rpaxgad. [lNpu npepoctaBneHun cybeuanin ums
denepanbHoro 6GwompkeTa Ha COUHAHCUMPOBAHWE Mep counarnbHOW  MOAAEPXKKU
OTAENbHbIX KAaTEropumn rpaxkgaH HeobxogMmo Hann4vme B BrogxeTe cybbekta Poccunckon
depepaumm GHODKETHBIX ACCUTHOBaHMM Ha WCMNOSIHEHWE pacXodHbIX 00a3aTenbCcTB
cybbekta Poccuickon depepaumn, B UensxX COMUMHAHCUPOBAHUS  KOTOPbIX
npegocTaBnsaeTca cybcnamns, a Takke Hanuume YTBEpPXKOEHHOro MNpaBOBbIMW akTamMu
cybbekTa Poccunckon degepaumm nepeyHs MeponpuaTnin, B Lensix CopnHaHcMpoBaHns
KOTOpPbIX NpefocTaBnsieTcs cybemans.

[Ipuka3s Muntpyna Poccuu ot 01.12.2016 N 7025 O BHeceHUH N3MEHEHUI B IPUKA3
MuHHCTEPCTBA TPYAA M COMUAILHON 3amuThl Poccuiickoii @eneparmu ot 18 cenrsaops 2014 r.
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N 651u

ob6beM cpeacTs, ynnadeHHbIX rpaxgaHamn B OTYETHOM Nepuoge B COOTBETCTBUM C
depepanbHbIM 3akonom OT 28 aekabps 2013 r. N 442-d3 "O6 ocHoBax coLmanbHOro
obcnyxusaHus rpaxxgaH B Poccurickon ®efepaunn” 3a npegoctaBrneHme coumanbHbIX
ycnyr (Teic. py6.)

Pacnopspkenue IlpaBurensctea PO ot 19.11.2016 N 2459-p <O BHECEHUH M3MEHEHUN B IJIaH
peaM3aliy roCyaapcTBEHHON nporpaMmbl Poccutickort @enepannu "ConuanbHas DoAASpKKa
rpakaan” Ha 2014 rox u Ha miaHoBwId nepuog 2015 u 2016 rogos, YIB. PaCHOPSLKEHUEM
[IpaButenscrBa PP ot 30.07.2015 N 1431-p>

2.6. KoHTponbHoe cobbiTne 2.6. Heobxoanmble 3MeHeEHNSA B 3aKOHoOATeNbHbIE aKTbl
Poccurickon ®egepaumm, obecneunsatoLine npuBegeHUe NCnonb3yeMon TEPMUHOMOMNN
B cooTBeTcTBME C PepepanbHbiM 3akonom "OB6 OCHOBaX coumarbHOro OOCNyXMBaHUA
rpaxgaH B Poccuickon ®egepaumn”, BHECEHDI

I[Tucemo Munatpyvaa Poccuu ot 25.08.2016 N 12-3/10/11-5319 "PyKOBOIUTENSAM BBICIIIAX
OpraHoOB MCHOJHUTEIBHON BiacTu cyObekToB Poccutickont Peneparun’

OpgHoBpeMeHHO — coobuwiaeMm, 4YTO B Uendx NOBbIWEHUS  MH(OPMaLUMOHHOM
aoctynHocTtu npukas MuHTpyga Poccum ot 25 asrycta 2016 r. N 471 pasmelleH Ha
othmnumanbHoMm canmte MuHTpyga Poccum B cetn "WHTepHeT" www.rosmintrud.ru B
cneuuanbHOM pasfene, noceBdAlWweHHOM peanusauun PepepanbHOro 3akona OT 28
aekabps 2013 r. N 442-93.

[Ipuka3 Munatpyna Poccun ot 25.08.2016 N 471 "O0 yrBEpKICHUN PEKOMEH TAIIUHN 110
OPETOCTABICHUIO COMMAIBHO-MEAUIIMHCKUX YCIYT B (hOpMe COIMAIBHOTO 00CIVKUBAHUS HA
JIOMY BeTepaHaM ¥ MHBaIMgaM Beankoii OteuecTBEHHON BOWHEL"

B cootBeTCcTBUM C nyukTamu 2 U 3 gactu 2 crathu 7 PegepanbHOro 3akoHa oT 28 aekabps
2013 r. N 442-93 "O6 ocHoBax couuanbHoro obcnyxusaHusa rpaxgaH B Poccunckon
depepauymn" (CobpaHne 3akoHogatenbctBa Poccuinckon ®egepaumn, 2013, N 52, cT.
7007; 2014, N 30, cT. 4257), a Takke B UeNsAX KoopauvHauum AOeATefIbHOCTU U
MeToan4eckoro obecneyvyeHnss npeaocTaBfeHnsa CcouManbHO-MEeOULMHCKUX YyCnyr B
dopme coumanbHOro oOCnyXMBaHUA Ha [OMY BeTepaHam W uHBanugam Benuvkon
OTeyecTBEHHOM BONHbI NPUKa3bIBalo:

ITocTanoBnenue ' 1aBHOrO rocyaapcTBEHHOro canurtapaoro Bpaya PO or 27.05.2016 N 69 (pey.
ot 26.03.2020) "O6 yrBepxkaennu CII 2.1.2.3358-16 "CaunuTapH0o-3IIHIEMUOJOTHYECKHE
TpeOOBaHMS K pa3sMEIICHHUIO, YCTPOMCTBY, 000pYI0BaHMIO, COJIEPKAaHUIO, CAHUTAPHO-
THTHEHUYECKOMY M IPOTUBOINIEMHUYECKOMY PEKUMY pa0OTHI OpraHu3aiiii COMaIbHOr0
oociyskuBanusa"” (BMecte ¢ "CII 2.1.2.3358-16. CaHUTapHO-dIUJIEMHOJIOTHYSCKHE ITpaBuia...")
(Bapeructpupoano B Munrocte Poccun 23.08.2016 N 43348)

<1> ®epepanbHbIv 3axon 0T 28 aekabps 2013 roga N 442-93 "O6 ocHOBax coLManbHOro
obcnyxumBaHua rpaxgaH B Poccuiickon ®epepauun” (CobpaHme 3akoHopaTenbCcTBa
Poccunckon ®epepaumn, 2013, N 52 (yactb |), cT. 7007; 2014, N 30 (yacTb |), cT. 4257).

<[Tucemo> Munobpuayku Poccun ot 15.08.2016 N 07-3446 "O Hanpasiaeauu nadhopmarmu'



https://legalacts.ru/doc/prikaz-mintruda-rossii-ot-01122016-n-702n-o-vnesenii/#100113
https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/
https://legalacts.ru/doc/rasporjazhenie-pravitelstva-rf-ot-19112016-n-2459-r-o-vnesenii/#100818
https://legalacts.ru/doc/rasporjazhenie-pravitelstva-rf-ot-19112016-n-2459-r-o-vnesenii/#100818
https://legalacts.ru/doc/rasporjazhenie-pravitelstva-rf-ot-19112016-n-2459-r-o-vnesenii/#100818
https://legalacts.ru/doc/rasporjazhenie-pravitelstva-rf-ot-19112016-n-2459-r-o-vnesenii/#100818
https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/
https://legalacts.ru/doc/pismo-mintruda-rossii-ot-25082016-n-12-310p-5319/#100014
https://legalacts.ru/doc/pismo-mintruda-rossii-ot-25082016-n-12-310p-5319/#100014
https://legalacts.ru/doc/prikaz-mintruda-rossii-ot-25082016-n-471/
https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/
https://legalacts.ru/doc/prikaz-mintruda-rossii-ot-25082016-n-471/#100004
https://legalacts.ru/doc/prikaz-mintruda-rossii-ot-25082016-n-471/#100004
https://legalacts.ru/doc/prikaz-mintruda-rossii-ot-25082016-n-471/#100004
https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/#100065
https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/#100066
https://legalacts.ru/doc/postanovlenie-glavnogo-gosudarstvennogo-sanitarnogo-vracha-rf-ot-27052016-n/#100020
https://legalacts.ru/doc/postanovlenie-glavnogo-gosudarstvennogo-sanitarnogo-vracha-rf-ot-27052016-n/#100020
https://legalacts.ru/doc/postanovlenie-glavnogo-gosudarstvennogo-sanitarnogo-vracha-rf-ot-27052016-n/#100020
https://legalacts.ru/doc/postanovlenie-glavnogo-gosudarstvennogo-sanitarnogo-vracha-rf-ot-27052016-n/#100020
https://legalacts.ru/doc/postanovlenie-glavnogo-gosudarstvennogo-sanitarnogo-vracha-rf-ot-27052016-n/#100020
https://legalacts.ru/doc/postanovlenie-glavnogo-gosudarstvennogo-sanitarnogo-vracha-rf-ot-27052016-n/#100020
https://legalacts.ru/doc/federalnyi-zakon-ot-28122013-n-442-fz-ob/#100117
https://legalacts.ru/doc/pismo-minobrnauki-rossii-ot-15082016-n-07-3446/

Mopsagok okasaHus coumanbHbIX yCnyr yctaHaBnueaeTcs PeageparnbHbIM 3akorom OT 28
aekabpsa 2013 r. N 442-®3 "O6 ocHoBax couuanbHOro obCryXWBaHUSA rpaxaaH B
Poccurckon ®epepaumn”.

OTHoOLWeEHNs, BO3HMKawLWMe B cdepe oxpaHbl 340poBbs rpaxgaH B Poccuinckon
depepaummn perynupytotca PenepanbHbeiM 3akoHoM OT 21 Hosi6ps 2011 r. N 323 "O6
OCHOBax 340poBbs rpaxaaH B Poccuiickon ®epepauunn”.

IIpuka3 Munduna Poccuu ot 22.07.2015 N 11641 (pex. ot 30.06.2016) O cocraBe undopMaiuu
0 pPe3VyJbTaTaX HE3aBUCUMOM OLICHKH Ka4yeCTBA 00pa30BaTEILHON AEATENHLHOCTH OpraHu3allnii,
OCVYILIECTBISIONIMX 00pa30BaTENbHYIO ACITEIbHOCTD, OKA3aHUsl YCIAYT OpraHUu3alusIMHA
KYJIBTYPBI, COLIMAILHOr0 00CIY)KUBAHNSI, MEJUIIMHCKUMH OpraHU3allisIMU, pa3sMeElaeMoi Ha

o UIIHAILHOM caiTe sl pa3MelleHrs] MHOOPMAaIMKU O TOCYIAPCTBEHHBIX 1 MYHUIIMIAIBHBIX
VUPEKICHUAX B HHPOPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTr "MHTepHET", M OPSJIKE €€

pasMCIICHUA

2. CBepeHust 06 0OWECTBEHHbIX COBETax MO MPOBEAEHUIO HE3aBUCHMMOW OLEHKU
KayecTBa OKasaHus ycryr opraHum3aumsimmn, obpasyembix YyrnosIHOMOYEHHbIMW OpraHamm
B COOTBETCTBMM C a0zamamMy IIeCTbIM - JeBATBIM crathu 36.1 3akoHa Poccuinckon
depepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuinckon Pegepaumnm o KynbType", 4actbio
5 crateu 23.1 ®egepanbHoro 3akoHa "O6 ocHoBax coumansHOro 06Cny>KMBaHUs rpaxaaH
B Poccunckon ®epepaumn”, yactoto 4 ctaten 79.1 degepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 3g0poBbs  rpaxgaH B Poccunckon depepauumn”, uwacteio 2 cTathu
95.2 ®epepanbHoro 3akoHa "O6 obpasosaHunm B Poccuinckon degepaumn”, mnu
OOLEeCTBEHHbIX COBETax MNpW YMNOMIHOMOYEHHbLIX OpraHax, B Cry4yae npUHATUSA
YNONMHOMOYEHHbLIMW OpraHamMu peLleHnst O BO3NOXEHUN Ha OBLLECTBEHHbIE COBETLI MpK
YNOMHOMOYEHHbIX OpraHax (PyHKUMA Mo NPOBEAEHUIO HE3aBUCMMOW OLIEHKM KayecTBa
oKasaHusl ycnyr opraHu3auusMyM B COOTBETCTBUWM C ab3aieM OJMHHA/IATBIM CTATHH
36.1 3akoHa Poccuinckon ®epepaummn "OcHoBbl 3akoHoAdaTenbCcTBa Poccuinckon
depepaumm o KynbType", uacteio 7 crateu 23.1 ®epgepanbHoro 3akoHa "O6 ocHoBax
couyunanbHoro obcnyxmBaHus rpaxaaH B Poccuiickon degepaumn”, 4yactbio 6 ctatbn 79.1
depepanbHoro 3akoHa "OO6 ocHoBax OXpaHbl 340pOBbs rpaxgaH B Poccuiickon
depepauynmn”, gacteo 3 craten 95.2 ®depepanbHoro 3akoHa "O6 obpasoBaHuu B
Poccurickon ®epgepaunn” (ganee - obLLECTBEHHbIE COBEThI).

denepanbublil 3ak0H 0T 23.06.2016 N 182-D3 "O06 ocHOBaxX cUCTEMBL IPOQUIAKTUKHA
npasoHapymenni B Poccuiickoit Penepannu”

2) NpegocTaBreHnst Nuuam, HyXXaawLlMMcs B couManbHOM agantauuu, B TOM 4ucne
nMuaM, HaxogAWMMcs B TPYAHOM JKM3HEHHOW CUTyauuu, coumanbHbIX YCryr B
opraHu3auusix coumanbHOro oo6cnyxmBaHnsi B COOTBETCTBMU ¢ PeaeparnbHbIM 3ak0HOM OT
28 pnekabps 2013 roga N 442-d3 "O6 ocHoBax coLmanbHOro 06Cny>XMBaHUA rpaxaaH B
Poccuickon ®depepauun”, a Takke HOPMATUBHbIMW MPaABOBLIMW aKTaMu OpPraHoB
rocygapcTtBeHHOM Bnactu cyobektoB Poccuiickon degepaumm;
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